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Background:

Pharmacists have not been perceived as providers of health services.

This vision Is changing == Community Pharmacy Network (CPN) is being
recognised as a valuable resource for the health system.

The term and concept of “integration” has many description and definitions in the

literature providing policy options on the method of integration for CP and Primary
Healthe Care (PHC)
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Objective:

« To Identify and analyse the different types of integration used in health to assess their applicability to the

integration of CPN and PHC.

Method:

Narrative review:
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Records excluded:
Articles that don™t include
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or descriptions of types of
integration (n = 5303)

Records identified from
the 19 selected papers™:
-Articles referenced in the
descriptions of the types
of integration included in
the body of the article
(n=14)

-Articles selected from the
review of the reference
section of the 19 papers
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Articles that don't give
descriptions of types of
integration (n = 119)
Articles that mention types
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another article from the JIC
Journal without providing
new information (n= 21)
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(n=208)

Records screened Records excluded:

(n =208) " (n=95)

gfcei;;aﬁisesm || Records excluded:

(n=113) -Articles that have
already been
reviewed (n=19)
-Articles that don't
include descriptions
of types of integration
(n=8T7)

Total articles included
(n=7)

*| Total articles (n = 55) |«

*The 19 articles are the same selected in the review of International Journal of Integrated Care.




Results and Conclusions:

TYPES OF INTEGRATION

« Community Pharmacy integration:

» CPs and PHC providers are at the same
hierarchical level

» Potential to reach higher intensities ate the
micro level (clinical and service integration).

» Working on four constructs and facilitating
integration enablers would help achieve
higher intensities.

Service integration
Clinical integration

> Policy and operational support from the meso
and macro levels of the health system
appears to be crucial.
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Thank you!
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