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1. Event report 
 
 
Pharmacy care and pharmaceutical services: A high-level policy symposium 
 
Jointly organised by FIP and the WHO Regional Office for Europe 
 
24 September 2024 
 
UN City, Copenhagen, Denmark and online 

 
 
BACKGROUND 
This event was initiated by a proposal from WHO Europe to collaborate with FIP and mark World Pharmacists Day with 
a high-level policy event to discuss the expanded role of pharmacists in healthcare delivery, particularly in response to 
health workforce shortages, increased patient and public need, and the alignment with primary healthcare (PHC) and 
universal health coverage (UHC).  
 
Health ministers and policymakers gathered together with WHO and FIP officers and representatives from WHO 
member states (ministries of health) and FIP member and allied organisations. They met to consider what can, and 
should, pharmacists contribute to the delivery of primary healthcare, and how these roles dovetail into the 
multidisciplinary approach to health in hospital and community settings.  
 
The final programme and background document of the event are attached as Annex 1. 
 
 
SUMMARY 
The meeting began with a welcome from the WHO Regional Director for Europe, Dr Hans P Kluge via a video recording 
(full text attached as Annex 2).  
 
This was followed by keynote addresses from Portugal’s Health Minister, Prof. Ana Paula Martins (Annex 3), Spain’s 
Secretary of State for Health, Dr Javier Padilla, and FIP’s professional secretary, Mr Luís Lourenço (Annex 4).  
 
Two WHO Europe officers gave presentations on the strengths and challenges of the health workforce in the European 
region and patient-centric pharmacy, respectively (see Annex 5 for the presentations’ slides).  
 
The FIP CEO Catherine Duggan then moderated a panel discussion with the minister and the secretary of state and with 
the participation of FIP professional secretary Luís Lourenço, FIP vice president Rob Moss, and the FIP’s Board of 
Pharmaceutical Practice chair Daragh Connolly. This discussion explored obstacles to leveraging pharmacists as 
fundamental to patient-centric interdisciplinary care models, how to achieve sustainable primary health care services 
and care delivery, pharmacy-based vaccination, and common ailments schemes. Closing remarks were made by the FIP 
BPP chair and the WHO Europe director, division of country health policies and systems, Dr Natasha Azzopardi-Muscat. 
 
 
KEY DISCUSSIONS AND THEMES 
 

• Recognition of pharmacists’ role and impact in primary healthcare.   
 

• Essential contributions: Pharmacists are acknowledged as trusted healthcare professionals, essential not only 
in medication management but also in the delivery of comprehensive care, including the prevention and 
management of non-communicable diseases, the provision of vaccination services, the management of 
common ailments, the promotion of patient safety, optimal use of medicines, and antimicrobial stewardship, 
among other activities.  
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• Visibility in multidisciplinary teams: There was a strong emphasis on ensuring that pharmacists are recognised 
within multidisciplinary teams. Often, their contributions are overlooked or not fully acknowledged, especially 
in primary healthcare settings.  
 

• Community role: Pharmacists frequently serve as the last point of contact in healthcare, particularly in rural 
areas where access to other healthcare providers may be limited. Their accessibility makes them vital for 
delivering primary healthcare services. 

• Patient safety and outcomes: The collaborative work of pharmacists in healthcare teams, in both community 
and hospital settings, leads to better patient outcomes and enhanced safety through effective medication 
management. 

• Vaccination initiatives: The role of pharmacists in vaccination was highlighted, particularly during the COVID-
19 pandemic. Pharmacy-based vaccination helps to provide easier access to vaccines for many individuals, 
including those hesitant to seek care in traditional settings. 

• Avoiding thoughtless task shifting: A caution against "task dumping" was raised, advocating for a re-evaluation 
of how expanded roles are assigned to pharmacists. The focus should be on meaningful integration into 
healthcare practices that utilise their expertise without overwhelming them. 
 

• Need for interdisciplinary collaboration: The discussions reinforced the importance of collaborative practices 
among all healthcare providers, including physicians, nurses, and pharmacists. Recognising and leveraging the 
unique contributions of each profession can enhance patient care. 

• Engagement with policymakers: There was a collective call for policymakers to actively include pharmacists in 
healthcare discussions and planning, ensuring their expertise is recognised in the pursuit of universal health 
coverage. 

• Sustainability: Expanding the role of pharmacists through the provision of additional services needs to be 
sustainable and supported by appropriate funding.  

 
KEY QUOTES 
 

1. “While it’s clear that the role of pharmacists is important, we 
have a long way to go to truly unlock their full potential as 
frontline health care professionals and members of 
multidisciplinary teams. . . . This high-level symposium, co-
organised with our partners at the International 
Pharmaceutical Federation, is part of our efforts to explain to 
the wider world the role of pharmacists, and to place their 
needs and aspirations under the spotlight.” ―  Dr Hans Henri 
P. Kluge, WHO regional director for Europe 

 

2. Portugal has made “significant strides” in expanding and 
strengthening pharmacy care services, making the 
pharmaceutical profession “a cornerstone” of the 
healthcare system. Examples include the integration of 
pharmacists into healthcare teams, a pharmaceutical 
residency programme, expanded roles in vaccine delivery, 
point-of-care testing, self-care and preventive measures. 
However, despite efforts to expand services, there is still 
work to be done in terms of educating the public about the 
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full range of services that pharmacies offer. The adoption of digital health tools, such as electronic health 
records (EHRs), electronic prescribing systems, and clinical decision support systems, is essential to optimise 
the role of pharmacists. “Across Europe and globally, countries are grappling with similar issues in healthcare. 
This is why international collaboration is so critical. Through collaborations with the International 
Pharmaceutical Federation and the WHO, we can share best practices, learn from each other’s experiences, 
and work towards common goals.” ― Prof. Ana Paula Martins, Minister of Health, Portugal 
 

3. The Spanish Health Ministry is going to establish 
a working group to work on a consensus paper for 
community and primary care provider pharmacy in 
Spain. New laws will allow pharmacists to substitute 
medicines when there are shortages. Coordination 
committees for pharmacotherapeutics will be created 
at primary care level that put together physicians, 
nurses, pharmacists, and epidemiological surveillance, 
coordinated by primary care pharmacists. “We really 
want to update the role of the community pharmacy in 
our national health service. We want to have a new 

ground to develop new initiatives.” ― Dr Javier Padilla, Secretary of State for Health, Spain 
 

4. “Pharmacists are doing extraordinary work 
through expanded scopes of practice, but training, 
regulation, and financing are needed for further 
implementation of professional practice. FIP 
collects and shares good pharmaceutical 
practices, creates competencies and frameworks, 
empowers pharmacists and their professional 
organisations and promotes the pharmacist's role 
in healthcare through institutional relationships. It 
is the ideal structure to present how pharmacists 
working in community and hospital can unlock 
their full potential and have been reducing 
pressure on healthcare systems through expanded scope of practice and task sharing in the area of prevention. 
A case of enormous success is pharmacy-based vaccination.” ― Luís Lourenço, FIP professional secretary 
 

5. “The European region is the region with the 
highest density of health workers in the world, yet 
many countries are facing a health workforce 
crisis. Demand for services is growing at a faster 
pace than the supply of health workers. The 
Bucharest Declaration on the health and care 
workforce was signed (in 2023), with the intention 
to elevate the health workforce agenda into the 
central political stage. A framework for action on 
the health and care workforce in the WHO 
European Region has been developed with all 53 
member states. This puts health and care workers 
at the centre. Working conditions need to be improved, workloads need to be reduced, remuneration needs 
to be improved, as well as work-life balance. Optimising performance —rethinking how we organise and 
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provide services — is also an action.” ― Dr Tomas Zapata, regional advisor, Health Workforce and Service 
Delivery, WHO Europe  
 

6. “In 2016, the World Health Assembly put forward 
five strategic goals in order to implement a vision 
of person-centred healthcare, and many of them 
apply to pharmacy practice. These are: 
empowering and engaging people, strengthening 
governance and accountability, reorienting the 
model of care, coordinating services, and creating 
an enabling environment.” ― Stanislav Kniazkov, 
Technical Officer, Pricing and Reimbursement, 
WHO Europe  

 

7. “We have not been providing the right incentives to pharmacists for the provision of primary healthcare 
services. We need a new contract that goes beyond vaccination and includes other services. We need to have 
[fully] integrated care including pharmacists, and we must pay for this care to realise its value.” ― Prof. Ana 
Paula Martins, Minister of Health, Portugal 
 

8. “Pharmacists are one of the motors of health equity, and they are highly accessible. Community pharmacies 
are private facilities but they provide an essential public service.” ― Dr Javier Padilla, Secretary of State for 
Health, Spain 
 

9. “Efficiency alone cannot justify expanding the role of pharmacists. While efficiency should be a given, the true 
focus must be on value added. We don't prioritise primary care because it's more efficient than hospitals, but 
because long-term relationships with healthcare providers, like having the same physician for 15 years, can 
truly improve patient outcomes.” ― Dr Javier Padilla, Secretary of State for Health, Spain 
 
 

10. “Pharmacy has always 
adapted to new technologies and 
practices, but what has sustained us 
over centuries is our ability to listen to 
those we serve and offer them choice in 
their healthcare. The key to sustaining 
pharmacy services lies in maintaining 
relevance, offering services safely and 
sustainably, and ensuring people have 
access and agency in their own care. 
True healthcare equity comes from 
providing that choice.” ― Daragh 
Connolly (pictured right), Chair of the 
FIP Board of Pharmaceutical Practice 

 
 

11. “As hospital pharmacists, we have an advantage within the microcosm of hospitals where trust among 
healthcare professionals is easily gained, allowing us to experiment with services like antimicrobial and 
anticoagulation stewardship. The shift now is towards a more patient-oriented approach, extending services 
beyond hospitals to create broader health ecosystems. By demonstrating measurable results, we gained 
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confidence from both healthcare professionals and patients. Sustainability in pharmacy lies in offering effective 
services and choices, while ensuring appropriate remuneration.” ― Rob Moss, FIP Vice President 

 

12. “Sustainability is about using resources in a way that doesn't compromise the future. To make services 
sustainable, we must understand their value and move away from working in silos. This applies not only within 
the pharmacy profession but also in our interactions with other healthcare professionals.” ― Luís Lourenço, 
FIP professional secretary 
 

 
 

13. “We have to keep reminding people that pharmacies and pharmacists are a quintessential element in the 
delivery of primary and community care services, and increasingly in many parts of our region, the pharmacies 
are really the last point of contact left standing, particularly in rural areas. We just need to ensure that 
pharmacists are at the table, around the table, and are firmly in our minds.” ― Dr Natasha Azzopardi Muscat, 
director, Division of Country Health Policies and Systems, WHO Europe 
 

14. “We’ve seen pharmacists take on 
critical roles in areas like vaccination, tobacco 
cessation, and managing conditions such as 
hypertension and diabetes. However, we must 
avoid seeing these new roles as 'task dumping' 
(which is what is commonly known as ‘task 
shifting’) on pharmacists, who are already 
overwhelmed. Expanding pharmacists’ roles 
needs to be thoughtful, ensuring that they fulfill a 
need, that this is rewarding for pharmacists and, 
more importantly, that this provides access to 
quality services for our patients.” ― Dr Natasha 

Azzopardi Muscat, director, Division of Country Health Policies and Systems, WHO Europe 
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15. “We must move away from a narrative of health workforce crises to one of solutions to a sustainable health 
workforce.” ― Dr Natasha Azzopardi Muscat, director, Division of Country Health Policies and Systems, WHO 
Europe 

 
 
OTHER ACTIVITIES AND DOCUMENT LAUNCHES 
 
In addition to the symposium, FIP organised an exhibition affording the opportunity to showcase the contribution of 
pharmacy to health, and its further potential, to all visitors to the United Nations Building, and highlighting key advocacy 
messages and policy enablers. These posters were also printed as handoutsand distributed to event participants. 
 
The day also included the launch of a new report by WHO Europe on community pharmacy regulatory and practice 
models in eastern Europe and central Asia, and the publication of a FIP-WHO co-authored article in The Lancet Regional 
Health — Europe entitled “Embracing pharmacists’ roles in healthcare delivery”. Copies of both documents were 
distributed to event participants.  
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CONCLUSIONS 
 
The symposium highlighted the critical role of pharmacists in modern healthcare systems and the urgent need for their 
inclusion in policy and practice discussions. By recognising pharmacists as integral members of the healthcare team, 
stakeholders can better address patient needs and enhance health outcomes.  
 
Pharmacists can provide a range of primary healthcare services, including vaccinations, screening and management of 
chronic non-communicable diseases, the management of common ailments (including prescribing authority for 
common conditions), improving the use of medicines and addressing antimicrobial resistance. This needs to be 
supported by enabling legislation, policies and regulations, but also by appropriate funding and remuneration models 
that ensure their sustainability and equity of access.  
 
These services not only provide choice to individuals in terms of healthcare, but they also provide timely quality care, 
and they reduce pressure on other healthcare providers, including GPs and emergency care.  
 
It is vital for healthcare organisations and policymakers to: 

• Ensure pharmacists are included in discussions about multidisciplinary healthcare teams. 
• Recognise the importance of pharmacists in delivering primary healthcare services. 
• Advocate for meaningful roles that utilise pharmacists' expertise without leading to task overload. 
• Foster collaboration among all healthcare professionals to enhance patient care. 
• Ensure appropriate funding and remuneration of the delivery of primary healthcare services by pharmacists. 

 

ACKNOWLEDGMENTS 
The support of the School of Pharmacy of the University of Copenhagen and its students as volunteers was 
acknowledged.   
 
EXHIBITION POSTERS / HANDOUTS 
See Annex 6. 
 
SOCIAL MEDIA 
See Annex 7. 
 
ATTENDANCE 
In person: 

- 39 in-person participants from 25 FIP member and allied organisations from 20 countries 
- Seven FIP officers and staff members (Luís Lourenço, Daragh Connolly, Rob Moss, Raquel Martínez, Catherine 

Duggan, Carola van der Hoeff, Gonçalo Sousa Pinto)   
- 11 in-person representatives from five WHO Europe Member States 
- 13 WHO Europe in-person officers and staff members 

Credit: © WHO / Uka Borregaard 
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- Two professors and 16 students from the School of Pharmacy of University of Copenhagen 

 
Total in-person attendance: 72 people  
 
Online: 

- 388 registrations from 91 countries, of which 176 participants from 61 countries actually attended the event. 
The top 10 countries by number of actual attendees is as follows (demonstrating the global interest this event):  

India   17 
Ukraine  16 
Uzbekistan 13 
Turkey  12 
Nigeria  11 
Denmark 8 
Ethiopia  6 
Pakistan  5 
Portugal  5 
United States 5 
 
 
Total attendees (in-person + online): 248 
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2. Annex 1: Event scope, purpose and final 
programme         
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3. Annex 2: Opening message by Dr Hans P Kluge, 
Regional Director, WHO Europe 

 
Excellencies, ladies and gentlemen, colleagues,  
 
It is a pleasure to host you at UN City in Copenhagen.  
 
We are holding this symposium in the run-up to World Pharmacists Day, an occasion to appreciate the multi-disciplinary 
expertise of pharmacy professionals—an expertise that ranges from managing medical products throughout their life-
cycle to dispensing these products to patients and supporting their appropriate use and safe disposal.  
 
But we are here also—and especially—to underscore the essential role that pharmacists play in caring for patients, 
promoting health, all the while, knowing and fully understanding their communities.  
This celebration gives us an opportunity to take stock of how the pharmacy profession has evolved over the years, and 
how pharmacists have become trusted providers - helping address some of the most common ailments.   
 
I want to recall the lessons we learnt from the COVID-19 pandemic, when pharmacists played a key role in providing 
guidance to patients during times of uncertainty. 
 
When pharmacists, together with other frontline health workers, were the first responders.  
 
When pharmacists stepped in to support care for chronic patients, while fully participating in the surge efforts for 
pandemic response. 
 
And when pharmacists, together with other health professionals such as nurses, played a key role in rolling out lifesaving 
vaccines.   
 
Today, while it’s clear that the role of pharmacists is important, we have a long way to go to truly unlock their full 
potential as frontline health care professionals and members of multidisciplinary teams.  
 
This high-level symposium, co-organized with our partners at the International Pharmaceutical Federation, is part of 
our efforts to explain to the wider world the role of pharmacists, and to place their needs and aspirations under the 
spotlight.  
 
The WHO European Region enjoys some of the best medical and pharmaceutical schools in the world.  Hundreds of 
thousands of passionate graduates embark on this journey every year. And at a time in which the Region still struggles 
with shortages of health workers across the board, we must better maximise the role of pharmacists.  
 
As you get ready to discuss these important issues today, I would like to personally thank all pharmacists, in this Region 
and everywhere, for their commitment to caring for patients in their communities.  
Thank you.  
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4. Annex 3: Keynote address by the Minister of 
Health of Portugal, Prof. Ana Paula Martins 

 
WORLD PHARMACY WEEK - POLICY DIALOGUE EVENT 
WHO EUROPE OFFICE, COPENHAGEN, DENMARK (UN CITY), PACIFIC OCEAN LOUNGE TUESDAY, 24TH SEPTEMBER 2024, 
16H40 CEST 
 
 
Esteemed representatives of the International Pharmaceutical Federation and the World Health Organization, 
Distinguished colleagues, Honourable guests, 
 
It is an honour to be here today, representing Portugal, at this High-level Policy Dialogue. Pharmacy care and 
pharmaceutical services are essential pillars of our healthcare systems. They directly contribute to the wellbeing of 
populations and the sustainability of healthcare systems globally. I welcome this opportunity to share Portugal's recent 
achievements in pharmacy care, discuss our current challenges, and explore how international collaboration can propel 
us forward in addressing these challenges. 
 
 
Key Achievements and Recent Developments in Pharmacy Care in Portugal 
 
In recent years, Portugal has made significant strides in expanding and strengthening pharmacy care services, making 
the pharmaceutical profession a cornerstone of our healthcare system. 
 
One of our key achievements has been the enhancement of pharmacists' roles in both hospital and community settings. 
Pharmacists have increasingly been integrated into healthcare teams, ensuring more comprehensive medication 
management, patient counselling, and the prevention of medication errors. Their technical expertise, particularly in 
rational and safe medication use, has contributed to improving therapeutic outcomes and patient safety. 
 
We are especially proud of our pharmaceutical residency programme, launched in 2017, which has provided a 
structured and rigorous path for pharmacists in hospital healthcare, clinical analysis, and human genetics. This 
postgraduate training guarantees that our hospital pharmacists are equipped with the in-depth, transversal knowledge 
needed to navigate the complexities of modern healthcare. 
 
Another significant development is the expanded role of pharmacists in vaccine delivery, particularly during the COVID-
19 pandemic. Community pharmacies played a vital role in Portugal’s vaccination campaigns for COVID-19 and influenza. 
Over 70% of the population aged 65 and over received their vaccines at pharmacies. This initiative not only increased 
vaccination coverage but also improved citizen satisfaction and accessibility to vaccines, showing the essential role that 
pharmacists play in public health. 
 
Additionally, in community settings, we have been consolidating pharmaceutical services with medication reviews, 
home support, and the provision of point-of-care testing. These advancements have alleviated pressure on other 
healthcare sectors, notably general practitioners and emergency services, while empowering citizens to manage their 
health through self-care and preventive measures. 
 
Contribution to Health System Objectives in Portugal 
 
The advances in pharmacy care in Portugal align directly with the overarching objectives of our national healthcare 
system. At its core, our health system strives to improve patient outcomes, enhance access to care, promote cost-
effective interventions, and ensure the sustainability of the system in the face of rising healthcare demands. 
 
Pharmacists play a pivotal role in achieving these objectives. Their involvement in medication management ensures that 
medicines are used in a rational, safe, and cost-effective manner. By optimising therapeutic outcomes and reducing 
adverse drug reactions, pharmacists not only improve the quality of care but also contribute to controlling healthcare 
costs—critical in times of constrained budgets and resource limitations. 
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Furthermore, pharmacists are at the forefront of curbing antimicrobial resistance (AMR), a priority for both Portugal 
and the global health community. Through antimicrobial stewardship programmes, Portuguese pharmacists ensure 
appropriate antibiotic use, helping to preserve the effectiveness of these vital treatments. Their involvement in national 
campaigns to promote generics, biosimilars, and robust AMR strategies is an essential part of safeguarding the future 
efficacy of our medicines. 
 
In the realm of chronic non-communicable diseases (NCDs), such as diabetes, hypertension, asthma and cardiovascular 
conditions, pharmacists have become integral to prevention, early detection, and management. Pharmacists assist 
patients in managing their medication plans, providing education on how to use devices like inhalers and glucometers, 
and ensuring that treatments are followed correctly. Their work in offering screening services, providing lifestyle advice, 
and ensuring medication adherence helps to alleviate the burden these diseases place on our healthcare system. This 
extension of services allows pharmacists to act as frontline healthcare professionals, providing critical and accessible 
care across the country. 
 
By embracing these roles, pharmacists contribute to the long-term sustainability of our health system and align with 
our strategic vision of promoting patient-centred care, preventing disease, and improving health outcomes across the 
population. 
 
 
Current Key Challenges 
 
Despite these successes, we still face several challenges in fully realising the potential of pharmacy care and 
pharmaceutical services in Portugal. 
 
One of our most pressing challenges is the ongoing shortage of healthcare professionals, which includes pharmacists. 
As the scope of services provided by pharmacists continues to expand, there is an increasing need for specialized 
training. This issue is part of a broader global problem of human resource constraints in healthcare. To maintain and 
improve pharmacy services, we need to develop strategies to attract, train, and retain pharmacists, ensuring that we 
have the necessary workforce to meet rising healthcare demands. 
 
Pharmacists must be adequately prepared to take on more complex roles in patient care, from providing clinical services 
to managing chronic diseases. Furthermore, attracting and retaining skilled pharmacy professionals in rural regions 
continues to be a significant challenge. 
 
Another challenge is the need to further integrate pharmacists into the broader healthcare system. While significant 
progress has been made, there are still gaps in fully realising the potential of multidisciplinary care. Ensuring that 
pharmacists are recognised as essential members of healthcare teams, not just in hospitals but in primary care and 
community settings, is vital. We must also continue to push for task-sharing and professional collaboration across 
disciplines to address the increasing complexity of healthcare needs. 
 
While pharmacists are playing a more active role in healthcare, there is still a need for better integration with other 
healthcare professionals, particularly primary care physicians. Improved collaboration between pharmacists and 
doctors would lead to more coordinated care for patients, particularly those with chronic or multiple conditions. 
 
This government, where I have taken on the role of Health Minister, has prioritized expanding the role of community 
pharmacies within the health sector's Emergency Plan framework. The goal is to make better use of the pharmacy 
network within the healthcare system, ensuring they are more accessible to citizens and provide specialized care. This 
is something that is already in progress. 
 
Like many healthcare sectors, pharmacy care faces financial sustainability issues. Although pharmacies provide a wide 
range of services, there are still questions around adequate reimbursement for these services. Ensuring the financial 
viability of pharmacies, particularly those in rural areas, is crucial to maintaining equitable access to healthcare across 
the country. 
Despite efforts to expand services, there is still work to be done in terms of educating the public about the full range of 
services that pharmacies offer. Many people continue to see pharmacies purely as places to get medication, rather than 
a comprehensive healthcare centre that can offer preventive care, consultations, and health management support. 
 
Portugal has been at the forefront of digital health innovation, and pharmacy care is no exception. The introduction of 
electronic prescribing (e-prescribing) has streamlined the process of obtaining medications, reduced errors, and 
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enhanced the continuity of care. The system allows patients to collect their prescribed medications directly from 
pharmacies without needing physical prescriptions. This development has greatly improved the efficiency of medication 
management and has been especially useful during the COVID-19 pandemic. 
 
Pharmacy services must keep the pace with evolving technologies. The adoption of digital health tools, such as 
electronic health records (EHRs), electronic prescribing systems, and clinical decision support systems, is essential to 
optimise the role of pharmacists. The creation of a single EHR system in Portugal, planned for 2025, will be a key step 
forward. However, we must ensure that pharmacists are fully integrated into this digital transformation and can 
leverage these tools to improve patient care. 
  
 
International Collaboration and its Role in Addressing Challenges 
 
The challenges we face are not unique to Portugal. Across Europe and globally, countries are grappling with similar 
issues in healthcare. This is why international collaboration is so critical. 
 
Through collaborations with the International Pharmaceutical Federation and the WHO, we can share best practices, 
learn from each other’s experiences, and work towards common goals. For instance, through international cooperation, 
Portugal has benefited from the latest research and innovations in pharmaceutical care, enabling us to adopt evidence-
based practices more quickly. 
 
International partnerships can also help address workforce shortages by promoting knowledge exchange and mobility 
among healthcare professionals. Portugal is open to collaborations that enable the sharing of expertise, particularly in 
training and upskilling pharmacists, as well as strategies to retain these valuable professionals within the system. 
 
We are also keen to contribute to and benefit from global efforts to combat antimicrobial resistance. By participating 
in multinational initiatives, we can develop more robust antimicrobial stewardship programmes and implement cross-
border strategies to monitor and reduce resistance patterns. Joint projects with European and global partners can also 
help us address some of our most pressing challenges, such as developing new models of care, enhancing patient safety, 
and improving medication adherence. 
 
Furthermore, as we move into the digital age of healthcare, international collaboration is essential in ensuring the 
standardisation and interoperability of health technologies. Working with our European partners and other global 
stakeholders, we can develop systems that allow pharmacists to make full use of digital tools, improving both patient 
outcomes and system efficiency. 
 
Finally, pharmacy care in Portugal, as in any other country, must be prepared to respond to global health challenges 
such as pandemics and antibiotic resistance. International collaboration is essential for the sharing of resources, 
knowledge, and strategies to tackle these pressing issues. 
 
 
Closing Remarks 
 
Pharmacy care and pharmaceutical services are indispensable components of our healthcare system in Portugal. As we 
look to the future, our goal is to continue building on the progress we have made, addressing the challenges we face, 
and working collaboratively with the international community to create sustainable, resilient healthcare systems that 
serve the needs of all citizens. 
Together, through cooperation, innovation, and shared commitment, we can ensure that pharmacists continue to play 
a vital role in improving health outcomes and contributing to the sustainability of our healthcare systems. 
 
Thank you for your attention, and I look forward to further and fruitful discussions during the day. 
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5. Annex 4: Keynote address by the FIP 
Professional Secretary, Mr Luís Lourenço 

2024.09.24 
 
Dear Prof. Ana Paula Martins, Minister of Health of Portugal 
Dear Dr Javier Padilla, Secretary of State for Health of Spain 
Esteemed representatives of World Health Organization - Europe 
Honorable guests, 
Distinguished colleagues, 
Ladies and gentlemen 
 
As a result of the developments on human health during the last few decades, today we live longer and (in most of the 
times!) better. 
And that is extraordinary! 
 
However, this longevity and vitality increasingly puts pressure on healthcare systems, since patients need more care, 
resources and investment over time. 
 
In 2023, the World Health Organization’s 53-member European region was short an estimated 1.8 million health 
workers. That number is expected to climb to four million by 2030 if nothing is done to correct its course. 
So, how can we contribute to more sustainable healthcare systems in Europe using the available workforce resources? 
 
One of the solutions is to allow health professionals to exercise their profession to the fullest extent of their capabilities; 
that is, to do everything their training allows them to practice. Another is to increase access to healthcare through task 
sharing; that is, having certain tasks shared among healthcare teams, to the benefit of the patient. 
 
FIP, the International Pharmaceutical Federation, represents more than four million pharmacists, pharmaceutical 
scientists and pharmaceutical educators through the membership of organisations that come from more than 160 
countries. 
 
Our vision is a world where everyone benefits from access to safe, effective, quality and affordable medicines and health 
technologies, as well as from pharmaceutical care services provided by pharmacists, in collaboration with other 
healthcare professionals. 
 
FIP collects and shares good professional practices, creates competency frameworks, empowers pharmacists and their 
professional organisations, and promotes the pharmacists’ role in healthcare through institutional relationships. 
 
It is the ideal structure to present how pharmacists working in community and hospital pharmacies can unlock their full 
potential and how, around the world, they have been contributing to reduce pressure on healthcare systems by 
expanded scope of practice and task sharing. 
 
In the area of prevention, a case of enormous success is pharmacy-based vaccination: we have seen an exponential 
increase, year after year, in the number of countries and jurisdictions that allow vaccination by pharmacists and/or in 
community pharmacies. Countries like Portugal and Ireland were pioneers in Europe more than 15 years ago, while the 
pandemic has accelerated its implementation in other countries, like Italy and Poland. 
 
And contrary to what some have thought, with the establishment of pharmacy-based vaccination, the vaccination rates 
of other healthcare professionals have actually increased significantly, meaning that more patients, in more areas, in a 
shorter time, got vaccinated. 
 
This expanded scope of practice can help countries have a robust and efficient life-course vaccination strategy. 
We have also seen the involvement of pharmacists in the management of mild clinical conditions. We are seeing an 
increasing number of countries where citizens, when experiencing a mild clinical condition (a sore throat, an earache, a 
urinary infection, for instance), are encouraged to go to the pharmacy where, through the application of clinical 
protocols agreed with health authorities, the pharmacist provides advice and dispenses medication, if necessary, to 
solve their clinical situation. 
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These services reduce the burden on hospital emergencies, freeing up resources so that more complex clinical situations 
can be treated more quickly.  
 
Right next door, in the UK, the “Pharmacy First” project is a great example of this service. 
 
The work of pharmacists in fostering health literacy and the adoption of healthy lifestyles has been long recognised, as 
well as their role in helping patients to manage their chronic conditions. 
 
But we can do more! 
 
In several countries we see chronic medication renewal services being implemented in pharmacies, where pharmacists 
renew medication after confirming that the health condition of their patients is under control. 
 
We also know that chronically ill people tend to consume more medication; that is why pharmacists have increased 
their range of action by carrying out medication reviews and medication reconciliation when users go to or leave 
secondary care. 
 
Which brings us to the contribution that hospital pharmacists can make to the efficiency of healthcare systems. 
 
On top of the traditional activities carried out by hospital pharmacists, as the production of medicines and sterile 
preparations, nutritional mixtures and other products, the optimisation of the distribution and administration of 
medicines and the definition of procurement policies and protocols, we are seeing hospital pharmacists expanding their 
scope of practice, by promoting responsible and evidence-based prescribing (may I just mention the importance of this 
in combating antimicrobial resistance), promoting the responsible and rational use of medicines, and performing 
pharmacotherapeutic follow-up of patients, in horizontal collaboration with the entire clinical team. 
 
It's paramount that hospital pharmacists can also train and collaborate with nursing to ensure safe and correct 
medicines administration: data shows that 38% of preventable medication errors occur in administration and that 40% 
of nurses' time is spent administering medications. 
 
I could literally spend the rest of the afternoon going through examples of the extraordinary work that pharmacists are 
doing across Europe (and the world!) by expanding their scope of practice and by task sharing. 
 
In order to have all these examples registered, compiled and (hopefully) implemented, FIP launched, last May, during 
the World Health Assembly in Geneva, the “Think Health, Think Pharmacy” campaign. 
 
In our first campaign publication, which for instance recalls the work of pharmacists during the COVID pandemic, we 
learnt that in France, by December 2022, more than 50% of COVID vaccines were administered in pharmacies. Or that, 
from November 2020 to April 2022, more than 12 million COVID tests were carried out in pharmacies in Portugal. 
 
We invite you all to learn more about this campaign and explore the brave new world of pharmacy! 
 
By now you must be thinking: why aren't there more pharmaceutical services available in my country? Why is the scope 
of practice of community and hospital pharmacists not expanded in some jurisdictions? 
 
In order to tackle this question, we need to explore the three components of professional practice implementation. I 
will mention them, not by order of importance, since the three need to be fulfilled in order to see change in practice. 
 
The first component of implementation is TRAINING. 
 
It is only possible to implement a professional practice if pharmacists are trained, competent and confident in their role. 
 
I'm tempted to say that this component might be the simplest to achieve. Not because it is of minor importance, but 
because, for example, FIP already develops training manuals, and collects the most robust worldwide evidence of 
pharmacy practice and shares it with all its national members. 
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The second component is REGULATION. 
 
We can have well-trained pharmacists, qualified to follow best practices, but if the regulation, the legislation, is not 
clear and unreservedly mentions the role that the pharmacist can perform, we will not be able to have a change in 
practice. 
 
This applies not only to national legislation, but also to hospital and other healthcare facilities regulations. 
 
And finally, the third component is FINANCING. 
 
We can have well-trained pharmacists, practicing under a clear and explicit regulatory framework, but without the 
appropriate financial incentives we cannot have an effective, equitable and sustainable change in professional practice. 
 
TRAINING 
REGULATION 
FINANCING 
 
These are the three components of pharmacy professional implementation, and I challange you all, right now, whether 
you are a government officer, a member organisation representative or a practitioner, to reflect on how can YOU 
contribute to the development of the profession for the sake of our patients. 
 
Am I providing the training, and fostering the skills that pharmacists need to perform more? 
 
Do I set clear regulation in my jurisdiction to provide the governance needed by pharmacists? 
 
Am I advocating for financial support for new roles of services, so that they can be sustainable over time, that are 
equitable to the citizens I represent? 
 
Your answers, and what you do with them, might make a big difference in someone’s life. Someone who wants to live 
longer and healthier. Someone who can be an anonymous citizen, an acquaintance, a close relative. Someone, who 
knows, maybe one day, might be you. 
 
In summary: 
As a result of the development of health systems and their different components, we live longer and (so we want!) 
better; 
 
There is a general lack of health professionals to respond to the needs of the population; 
 
It is important to promote their full scope of practice and promote task sharing between healthcare professionals; 
 
Professional development has three components: training, regulation and financing. 
 
FIP is committed to assisting international and regional institutions, our members organisations and partners, as well as 
practitioners worldwide, to develop pharmacy practice; 
 
There are examples and proofs of concept across Europe (and the world) where pharmacists play a decisive role in 
improving the efficiency of healthcare systems; 
 
A one size solution might not fit all, but there is always one solution that will fit your needs! 
 
Count on FIP to tackle your answers, count with FIP to be part of the solution. 
Thank you! 
 
 
Copenhagen, September 24th 2024 
Luís Miguel Lourenço 
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6. Annex 5: Presentation slides 
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7. Annex 6: Exhibition posters / handouts 
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8. Annex 7: Selected social media communications 
 
Facebook: 
https://fb.watch/uXSMI1Dho8/    
  

 
  
  

https://fb.watch/uXSMI1Dho8/
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https://www.facebook.com/FIPpharmacists/posts/pfbid02cro54NfMrgSBtcRKbFavw7GVdQGBY6kD1LcNeNASTEWjnA
M53NYiUmJsZ4rUKqA9l   
 

 
  
 
 
  
  

https://www.facebook.com/FIPpharmacists/posts/pfbid02cro54NfMrgSBtcRKbFavw7GVdQGBY6kD1LcNeNASTEWjnAM53NYiUmJsZ4rUKqA9l
https://www.facebook.com/FIPpharmacists/posts/pfbid02cro54NfMrgSBtcRKbFavw7GVdQGBY6kD1LcNeNASTEWjnAM53NYiUmJsZ4rUKqA9l
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https://www.linkedin.com/posts/tomas-zapata-7a75561b_pharmacists-healthworkforce-activity-
7245096167447949312-4wEO?utm_source=share&utm_medium=member_desktop   
 

 
 
 
  
  

https://www.linkedin.com/posts/tomas-zapata-7a75561b_pharmacists-healthworkforce-activity-7245096167447949312-4wEO?utm_source=share&utm_medium=member_desktop
https://www.linkedin.com/posts/tomas-zapata-7a75561b_pharmacists-healthworkforce-activity-7245096167447949312-4wEO?utm_source=share&utm_medium=member_desktop
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https://www.facebook.com/FIPpharmacists/posts/pfbid02HTGwsgN45fKbToQyS5w99ZmeYApcegiNEHs42EQsz7k5pXY
LxbGrYh3navzfBr44l   
  

 
https://www.facebook.com/FIPpharmacists/posts/pfbid0hThrfgVcPAamG51pBcsU9CNmtjx5K65RBWDHRXGt89ePgaH
fi5tGEHsaBtpvfeABl   
 

  
 
 
  

https://www.facebook.com/FIPpharmacists/posts/pfbid02HTGwsgN45fKbToQyS5w99ZmeYApcegiNEHs42EQsz7k5pXYLxbGrYh3navzfBr44l
https://www.facebook.com/FIPpharmacists/posts/pfbid02HTGwsgN45fKbToQyS5w99ZmeYApcegiNEHs42EQsz7k5pXYLxbGrYh3navzfBr44l
https://www.facebook.com/FIPpharmacists/posts/pfbid0hThrfgVcPAamG51pBcsU9CNmtjx5K65RBWDHRXGt89ePgaHfi5tGEHsaBtpvfeABl
https://www.facebook.com/FIPpharmacists/posts/pfbid0hThrfgVcPAamG51pBcsU9CNmtjx5K65RBWDHRXGt89ePgaHfi5tGEHsaBtpvfeABl
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