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FIP Global Pharmacy Workforce Survey 2012 
Introduction
The 2009 Global Pharmacy Workforce Report provided evidence-based data alongside case studies and guidance towards effective pharmacy workforce planning (www.fip.org/hr). 
This publication followed the 2006 Global Pharmacy Workforce and Migration Report – a Call for Action’, a landmark publication of the FIP that provided the first global snapshot of pharmacy workforce trends and made recommendations on required actions to build capacity and strengthen the pharmacy workforce. 
To strengthen the evidence base on the pharmacy workforce, FIP is seeking the collaboration of stakeholders to gather updated data on the pharmacy workforce (pharmacists and pharmaceutical technicians and assistants) relating to their description, demographics and planning. The aim is to publish the 2012 FIP Global Pharmacy Workforce Report and launch it at the FIP Centennial in 2012 to inform the global community. Our goal is to include data from 100 countries to celebrate the 100 years of FIP.  
Survey objectives: 
· To analyse and monitor the status of the pharmacy workforce and pharmacy education at the national level.
· To analyse and present the current status of country-level workforce planning and regulation in the pharmaceutical sector.
· To specifically collect data on competency framework development to inform the draft FIP Global Competency Framework.
· To identify relevant contacts for pharmacy workforce and pharmacy education in FIP Member Organisations.

· To collaborate with the World Health Organization through comparing and sharing data related to the pharmaceutical sector human resources.
Your efforts in contributing data are essential and we would appreciate as much detail as you are able to provide. FIP is also assembling a network of country contacts for pharmacy workforce, education and regulation. Your assistance in identifying the appropriate contacts is most valued to facilitate the development of further work in these areas.
Please submit the completed survey by email to education@fip.org or complete it online at http://fipglobalpharmacyworkforce2012.questionpro.com/ 
If you prefer, you may send this questionnaire via postal service or fax to the FIP Secretariat:
FIP Global Pharmacy Workforce Questionnaire
International Pharmaceutical Federation
PO Box 84200
2508 AE The Hague
The Netherlands
Fax number: +31 70 302 1999
If your organisation does not have access to the data requested please forward to the appropriate contact and inform Andreia Bruno, Project Co-ordinator, education@fip.org . If you have any queries regarding the content of this questionnaire please contact Diane Gal, Project Manager, diane@fip.org .
Please note that definitions of specific underlined terms used in the context of this survey are provided by clicking on the question mark icons on the online version of the questionnaire.
Thank you very much for your time and support. 

Q1.Country

	


Q2.Contact completing this questionnaire

Title

	


First name

	


Surname

	


Job title

	


Organisation/Agency

	


Email

	


Website

	


Phone

	


Fax

	


Address

	


SECTION 1: COUNTRY INFORMATION

This section gathers basic statistics about pharmacies and the pharmacy workforce (pharmacists and pharmaceutical technicians and assistants) from your country. Please state the year of data in the table.  If data is sourced from other contacts and sources please list them below.  If data is not available please state N/A.  If data is estimated, state the data source as ‘estimation’. Feel free to clarify any answers you have provided in the ‘additional comments’ at the end of each section.

Q3.Pharmacies

	
	Number
	Year of data
	Data source

	Total number of pharmacies
	
	
	

	Total number of licensed pharmacies
	
	
	

	Number of hospital pharmacies/pharmacy departments
	
	
	

	Number of community pharmacies
	
	
	

	Number of pharmacies in primary healthcare facilities
	
	
	

	Number of pharmacies in other settings (Please describe in the space below)
	
	
	


Q4.Pharmacy ownership in my country is (tick one):

	
	Restricted to pharmacists

	
	Restricted to healthcare professionals

	
	Unrestricted

	
	Other - please describe


	


Q5.Is there a limit on the number of pharmacies an individual or company can own?

	
	No

	
	Yes. Please describe:


	


Q6.Do legal provisions exist requiring private pharmacies to be licensed? 

	
	No

	
	Yes. Please describe:


	


Q7.  Do legal provisions exist requiring public sector pharmacies to be licensed? 

	
	No

	
	Yes. Please describe:


	


Q8. Do legal provisions require the publication of a list of all licensed pharmaceutical facilities (pharmacies, manufacturers, wholesalers, hospitals, healthcare centres etc whether public or private)?

	
	No

	
	Yes. Please describe:


	


Q9.Pharmacy workforce

	
	Number
	Year of data
	Data source

	Total number of pharmacists licensed/registered in your country
	
	
	

	Total number of female pharmacists licensed/registered in your country
	
	
	

	Total number of actively practicing and licensed/registered pharmacists
	
	
	

	Total number of actively practicing and licensed/registered female pharmacists
	
	
	

	Total number of newly licensed/registered pharmacists in past year
	
	
	

	Number of newly licensed/registered foreign pharmacists in past year
	
	
	

	Total number of pharmaceutical technicians and assistants
	
	
	

	Total number of newly licensed/registered pharmaceutical technicians and assistants in past year
	
	
	


Q10.Practice distribution (Please note in the data source section whether the data included are estimates)

	
	Number
	Percentage
	Year of data
	Data sources

	Academia and/or research
	
	
	
	

	Community
	
	
	
	

	Hospital
	
	
	
	

	Industry
	
	
	
	

	Regulatory
	
	
	
	

	Public Sector
	
	
	
	

	Other
	
	
	
	


Q11.Additional comments on Section 1

	


SECTION 2: PHARMACY EDUCATION STATISTICS

This section collects data on the number of pharmacy graduates and the number of training institutions in your country.  Please include the most recent data available and state the year of data in the table below.  If data is sourced from other contacts and sources please list them below.  If data is not available please state N/A.Feel free to clarify any answers you have provided in the ‘additional comments’ box at the end of this Section.

Q12.Graduates

	
	Number
	Year of data
	Data sources

	Total number of pharmacy graduates (pharmacists)
	
	
	

	Total number of pharmaceutical technician and assistant graduates
	
	
	


Q13.  Are there accreditation requirements for pharmacy schools that educate pharmacists? 

	
	No

	
	Yes. Please describe:


	


Q14.  Are there accreditation requirements for pharmacy schools that train pharmaceutical technicians and assistants? 

	
	No

	
	Yes. Please describe:


	


Q15.Education and training institutions

	
	Total
	Total accredited
	Accredited Public
	Accredited Private for profit
	Accredited Private Not for profit
	Year of Data
	Data Sources

	Number of schools of pharmacy
	
	
	
	
	
	
	

	Number of pharmaceutical technician and assistant training schools
	
	
	
	
	
	
	


Q16.Which authority is responsible for the accreditation of schools of pharmacy in your country?

Authority/agency

	


Email

	


Website

	


Phone

	


Fax

	


Address

	


Q17.Which authority is responsible for the accreditation of pharmaceutical technician and assistant training schools?

Authority/agency

	


Email

	


Website

	


Phone

	


Fax

	


Address

	


Q18.What is the minimum period of full-time undergraduate education for pharmacists (pharmacy school)?

	
	3 years

	
	4 years

	
	5 years

	
	6 years

	
	Other - please state:


	


Q19.What is the minimum period of further full-time experiential learning to become licensed/registered as a pharmacist (eg. internship)?

	
	None

	
	3 months

	
	6 months

	
	1 year

	
	Other - please state


	


Q20. Is the Pharmacist Curriculum regularly reviewed at a national level?

	
	No

	
	Yes. Please describe:


Q21.What is the minimum period of full-time education for pharmaceutical technicians and assistants (technician/assistant training school)?

	
	None

	
	6 months

	
	1 year

	
	2 years

	
	3 years

	
	Other - please state


	


Q22.What is the minimum period of further full-time experiential learning to become licensed as a pharmaceutical technician or assistant (eg internship)?

	
	None

	
	3 months

	
	6 months

	
	1 year

	
	Other - please state


Q23.Additional comments on Section 2

	


SECTION 3: PHARMACY WORKFORCE PLANNING AND REGULATION

This section gathers information on authorities and practices regulating the pharmacy workforce in your country.Feel free to clarify any answers you have provided in the ‘additional comments’ box at the end of this Section.

Q24. Is there a national strategic plan for pharmaceutical human resources in place in your country? (eg – as part of a broader Human Resources for Health Plan or as a separate strategic plan)

	
	No

	
	Yes. Please describe:


Q25. Request for document – Please include a link or reference for the National pharmaceutical human resources report or strategic plan

	


Q26.Is there a legal requirement for pharmacists to be registered or licensed in your country?  

	
	No

	
	Yes


Q27.If yes, which authority is responsible for registering or licensing pharmacists?

Authority/agency

	


Email

	


Website

	


Phone

	


Fax

	


Address

	


Q28.What are the requirements to maintain registration or licensure as a pharmacist in your country?

	


Q29.Is there a legal requirement for pharmaceutical technicians and assistants to be registered or licensed in your country?  

	
	No

	
	Yes


Q30.If yes, which authority is responsible for registering or licensing pharmaceutical technicians and assistants?

Authority/agency

	


Email

	


Website

	


Phone

	


Fax

	


Address

	


Q31.What are the requirements to maintain registration or licensure as a pharmaceutical technician or assistant in your country?

	


Q32. Is mandatory continuing education required for pharmacists?

	
	No

	
	Yes. Please describe:


Q33. Are there national Good Pharmacy Practice Guidelines published in your country?

	
	No

	
	Yes. Please describe:


Q34. Does a code of conduct exist governing the professional behaviour of pharmacists? 

	
	No

	
	Yes. Please describe:


Q35.Additional comments on Section 3

	


SECTION 4: PHARMACY WORKFORCE COMPETENCY FRAMEWORK

This section gathers information about existing competency frameworks for pharmacists and pharmacy technicians in your country.  For each item in this section, please select the one most appropriate response.Feel free to clarify any answers you have provided in the ‘additional comments’ box at the end of this Section.

Q36.Does your country have a Competency Framework for pharmacists?    

	
	Yes

	
	No, but we are developing one

	
	No


Q37.If you responded either YES or NO, but we are developing one to the previous question, please tell us how the Competency Framework was developed (choose 1 option) and please describe in the space below

	
	We developed the Framework ourselves

	
	We adopted an existing Framework from another source

	
	We revised an existing Framework from another source


	


Q38.Does your country have a Competency Framework for pharmaceutical technicians and assistants?    

	
	Yes

	
	No, but we are developing one

	
	No


Q39.If you responded either YES or NO, but we are developing one to the previous question, please tell us how the Competency Framework was developed (choose 1 option) and please describe in the space below.

	
	We developed the Framework ourselves

	
	We adopted an existing Framework from another source

	
	We revised an existing Framework from another source


	


Q40.Does your country have recognised performance indicators for practice standards, intended for pharmacists?

	
	No

	
	Yes


Q41.Does your country have recognised performance indicators for practice standards, intended for pharmaceutical technicians and assistants?

	
	No

	
	Yes


Q42.Additional comments on Section 4

	


SECTION 5: COUNTRY CONTACTS

This section gathers national contacts for pharmacy workforce, education, and regulation. Contacts should be knowledgeable on and/or responsible for policy development or implementation of these areas in your country.

Q43.Contact for human resources in pharmacy 

Title

	


First name

	


Surname

	


Job title

	


Organisation/Agency

	


Email

	


Website

	


Phone

	


Fax

	


Address

	


Q44.Contact for pharmacy education 

Title

	


First name

	


Surname

	


Job title

	


Organisation/Agency

	


Email

	


Website

	


Phone

	


Fax

	


Address

	


Q45.Contact for pharmacy workforce regulation 

Title

	


First name

	


Surname

	


Job title

	


Organisation/Agency

	


Email

	


Website

	


Phone

	


Fax

	


Address

	


Thank you for completing this survey.
Please submit it via email to education@fip.org .

�








FIP Global Pharmacy Workforce Survey 2012. Please contact Andreia Bruno at education@fip.org if you have any questions regarding this survey.


