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 != pb]Zo 
o; lgb]{lzsf -Guideline_ sf] p2]Zo ;fd'bflos kmfd]{;L -Community Pharmacy_ / c:ktfn  
kmfd]{l;x?df -Hospital Pharmacy_, sfo{/t kmfdf{l;i6 / kmfd]{;L ;xfos nfO{ sf]le8 !( dxfdf/Lsf] 
-Covid-19 Pandemic_ af/]df ;+lIfKt hfgsf/L -General Information_ / lbzflgb]{zx¿ k|bfg ug'{ xf], 
h;n] ubf{ of] /f]u sf] /f]syfd, lgoGq0f / pkrf/df ;xof]u k'Ug] ljZjf; lnO{Psf] 5 .

@= sf]le8–!( dxfdf/Lsf] af/]df ;+lIfKt hfgsf/LM
…gf]enÚ sf]/f]gf efO/; s] xf] <

gf]en sf]/f]gf efO/; -Novel Corona Virus, CoV_ sf]/f]gf efO/;s} Ps gofF k|hflt xf] . gf]en  
sf]/f]gf efO/;sf sf/0f z'? ePsf] of] /f]u rLgsf] j'xfgdf klxnf] k6s klxrfg ul/Psf] lyof] . o;nfO{ 
xfn sf]/f]gf efO/; /f]u @)!( -cyf{t sf]le8–!(_ gfdfs/0f ul/Psf]5 h;df …sf]Ú n] sf]/f]gf / 
…eÚ n] efO{/; eGg] hgfpF 5 . o; eGbf klxn] of] /f]unfO{ …@)!( gf]en sf]/f]gf efO/;Ú jf  
…@)!(–Pg–sf]e -2019-nCoV_ eGg] ul/Psf] lyof] .

sf]le8–!( efO/; Ps kl/jlt{t :j?ksf] efO/; xf] h;nfO{ l;leo/ PSo'6/]l:k/]6f]/L l;G8«d -;f;{_ 
Severe Acute Respiratory Syndrome (SARS_ / ;fdfGo k|sf/sf ¿3fvf]sL -Cold and Flu_ ;Fu klg 
;DalGwt dflgPsf] 5 . xfn ljZj :jf:Yo ;+u7g -WHO_ n] o;nfO{ ljZjJofkL dxfdf/Lsf] ?kdf 
3f]if0ff ul/;s]sf] 5 . sf]/f]gf efO/; Zjfzk|Zjfzsf] dfWodaf6 ;g]{ /f]u xf] . of] ;+qmldt JolQmn] 
vf]Sbf jf xfR5\o'F -Sneezing_ ubf{ gfs jf d'vaf6 lg:sg] l5§fsf] dfWodaf6 Ps JolQmaf6 csf{] 
JolQmdf ;b{5 . ;+qmldt JolQmsf] h'7f] vfFbf, 6fj]n, ?dfn ;fd'lxs k|of]u ubf{ Mouth to Mouth (CPR) 
:jf; lb+bf tyf ;+qmldt ;+usf] r'Dag tyf ;xjf; ubf{ of] /f]u ;g{ ;Sb5 .

tl:j/M :jf; k|Zjf; k|0fflndf gf]en sf]/f]gf efO/; sf] c;/
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@=! sf]le8– !( s;/L km}lnG5 <

;+qmldt JolQm;Fu k|ToIf ;Dks{df /xFbf ;+qmldt JolQmn] vf]Sbf jf xfR5\o'F ubf{ pTkGg ePsf] Zjf; 

k|Zjf; hGo ;"Id yf]kfx¿ -Droplets_ af6 / efO/;af6 ;+qmldt ;tx / j:t'x¿ 5'Fbf of] efO/;  

;g]{ ub{5 . s'g} klg :yfg tyf ;txdf s}of}+ 306f ;Dd sf]le8–!( efO/; lhljt /xg ;S5 t/ ;fdfGo 

lhjf0f'gfzs -Disinfectants_, ;fj'g kfgL tyf ;]gL6fOh/sf] k|of]uaf6 o;nfO{ dfg{ ;lsG5 .

@=@ sf]/f]gf efO/;sf nIf0fx¿ s] s] x'g <

!))=$ l8u|L km/]GxfO6 eGbf a8L Hj/f] cfpg', vf]sL nfUg', ysfg dx;'; x'g' tyf :ofF:ofF x'g' o;sf 

nIf0fx¿ x'g. hl6n cj:yfdf o;sf] ;+qmd0fn] lgdf]gLof -Pneumonia_ x'g'sf ;fy} ;f; km]g{ sl7gfO{ 

-Difficulty Breathing_ x'g] ub{5 . cToGt} ;3g÷u+le/ ;+qmd0f ePsf] cj:yfdf la/fdLsf] d[To' ;d]t x'g 

;Sb5, h'g xfn ;Dd lgs} Go'g /x]sf] 5 .

lo nIf0fx¿ O{Gˆn'PGhf -Influenza_ jf ;fdfGo ?3fvf]sLsf nIf0fx¿ h:t} b]lvG5g . To;sf/0f s]xL nfO{ 

sf]le8 –!( sf] ;+qmd0f ePsf] xf] jf xf]O{g eg]/ lgSof{]n ug{sf nflu kl/If0fg} ug{' kg]{ x'G5 . o;af6 

hf]lugsf nflu ckgfOg] pkfox¿ lgoldt xft w'g' / Zjf; k|Zjf; ;DaGwL Jojxf/df Wofg k'of{pg', 

vf]Sbf jf xfR5\o'F ubf{ s'lxgf] jf sfuhL ?dfn -Tissue Paper_ k|of]u ug{] / To;kZrft pQm sfuhL 

?dfnnfO{ aGb kmf]xf]/ bfgL -Closed Dustbin_ df /fVg] .  

@=# s] sf]le8–!( n] afnaflnsfnfO{ c;/ u5{ <

of] Ps gofF k|sf/sf] efO/; ePsf] sf/0f o;n] afnaflnsf tyf ue{jtL dlxnfnfO{ s;/L c;/ u5{ 

eGg] af/] lj:t[t hfgsf/L pknAw 5}g . o; efO/;n] ;a} pd]/sf dflg;df ;+qmd0f ug{ ;Sg] ePtf 

klg xfn;Dd afnaflnsfx¿df sf]le8–!( sf] ;+qmd0f t'ngfTds ?kdf sd} dfq kfO{Psf] 5 . xfn;Dd 

sf]le8–!( sf sf/0f d[To' ePsf] jfnjfnLsfsf] ;+Vof Psbd} Go'g 5 t/ klxNo} b]lv :jf:Yo ;DaGwL 

;d:of COPD, Heat Disease, Diabetes, Multiple Disease, Immuno Compromised  nufot cGo bLu{  

/f]u ePsf Ho]i7 gful/sx¿ pRr hf]lvd ;d"xdf kb{5g .

@=$ kl/jf/sf] ;b:odf nIf0f b]lvPdf s] ug]{ <

!))=$ l8u|L km/]GxfO6 eGbf a9L Hj/f] cfPdf, vf]sL nfu]df jf ;f; km]g{ sl7gfO{ ePdf, j9L ysfg 

dx;'; ePdf :jf:Yo ;+:yf df ;Dks{ ug{ ;'emfj lbg' kb{5 . cfkm' sf]le8–!( sf] ;+qmd0f ePsf] :yfgdf 

uPsf] jf pQm :yfgx¿df k'u]sf / Zjf; k|Zjf; ;DaGwL ;d:of b]lvPsf cGo sf]lx;Fu ;Dks{df cfPsf] 

ePdf :jf:YosdL{nfO{ k|ToIf e]6\g' eGbf klxNo} -kmf]g u/]/_ hfgsf/L lbg' kb{5 .
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@=% sf]/f]gf efO/; /f]usf d'Vo nIf0fx¿

!= !))=$) F eGb j9L Hj/f] cfpg'

#= nfdf] ;do;Dd Zjfz km]g{ ufx|f] x'g'

@= ;'Vvf vf]sL nfUg'



4

@=^ gf]en sf]/f]gf efO/;af6 s;/L cfkm" / c?nfO{ arfpg] <

Hj/f] / vf]sL nfu]sf] JolQmaf6 6f9f /xg] jf cfkm"nfO{ Hj/f] / 
vf]sL nfu]sf] 5 eg] klg c¿ JolSQaf6 6f9f /xg] / df:ssf] 
k|of]u ug]{ .

vf]Sbf jf xfR5\o'F ubf{ gfs d'v l6:o" k]k/ jf s'lxgfn] 

5f]Kg] / k|of]u u/]sf] l6:o" k]k/nfO{ lasf]{ ePsf] kmf]x/ kmfNg] efF8f]

df kmfNg] / ;fa'g kfgLn] ldlrldlr xft w'g] jf cNsf]xn ePsf] 

:oflg6fO{h/ k|of]u ug]{ .

le8ef8df ghfg] / c?nfO{ klg ghfg] ;'emfj lbg], xft 
ldnfpg'sf] ;§f gd:sf/ ug]{ .

a]nfa]nfdf ;fa'g kfgLn] slDtdf @) ;]s]G8 ldlrldlr xft w'g] 

jf cNsf]xn ePsf] :oflg6fOh/ k|of]u ug]{ .

!

@

#

$
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!= :jf:Yo ;]jf lng] a]nf afx]s cGo ;dodf cfˆgf] 3/ jf af;:yfgdf g} a:g]

 :jf:Yo ;]jfsf nflu afx]s cGo ;dodf 3/ jf a;]sf] :yfgaf6 aflx/ ghfg] . sfof{no, ljBfno 
jf ;fj{hlgs :yfgdf ghfg] . ;fj{hlgs oftfoft jf 6\ofS;Lsf] k|of]u gug]{ .

@= kl/jf/sf ;b:ox¿af6 cfkm"nfO{ cnu} /fVg]

 3/ kl/jf/sf cGo ;b:ox¿ eGbf 5'§} sf]7fdf a:g] / pknAw eP ;Dd 5'§} zf}rfno jf :gfgu[xsf] 
k|of]u ug]{ .

#= 3/fo;L ;fdfg Ps csf{;Fu g;f6\g]

 vfgf vfPsf] efF8f, lunf;, sk, sfF6f, rDrf, ¿dfn, tGgf h:tf ;fdu|Lx¿ 3/sf cGo ;b:ox¿;Fu 
;f6km]/ gug]{ . cfkm"n] k|of]u u/]sf ;a} ;fdu|Lx¿ ;fa'g kfgLn] /fd|/L ;kmf ug]{ .

$= lgoldt ¿kdf xft w'g]

 lgoldt ¿kdf ;fa'gkfgLn] ldlrldrL @) ;]s]08 ;Dd xft w'g] . ;fa'g kfgL pknAw gePdf jf 
xft w]/} kmf]xf]/ gePsf] ePdf cNsf]xn ePsf] :oflg6fOh/ klg k|of]u ug{ ;lsG5 . kmf]xf]/ xftn] 
cfˆgf] cfFvf, gfs jf d'v g5'g] . ;fj'g, :ofgL6fOh/ pknAw gePsf] cj:yfdf v/fgL kfgL ;d]
t k|of]u ug{ ;lsG5 .

%= vf]Sbf jf xfR5\o'F ubf{ gfs / d'v 9fSg]

 vf]Sbf jf xfR5\o'F ubf{ cfˆgf] gfs / d'v 9fSg] . To;kl5 t'¿Gt} slDtdf klg @) ;]s]08 ;Dd 
;fa'gkfgLn] ldlrldrL xft w'g] jf cNsf]xn ePsf] :oflg6fOh/ k|of]u ug]{ .

^= cfkm"nfO{ b]vf k/]sf nIf0fx¿sf] Vofn ug]{

 olb !$ lbg leq ?3fvf]sL nfUg], 3fF6L b'Vg], !))=$ l8u|L  
km/]GxfO6 eGbf a9L Hj/f] cfpg], ;f; km]g{ ufx|f] dx;'; x'g] 
h:tf nIf0fx¿ b]lvPdf t'¿Gt :jf:Yo ;+:yfdf ;Dks{  
ug]{ . o:tf nIf0fx¿ b]lvPsf la/fdLx¿n] nuftf/ ¿kdf df:ssf] 
k|of]u ug]{ . sf]/f]gf efO/; km}lnPsf] b]zaf6 cfPsf] hfgsf/L 
:jf:YosdL{nfO{ lbg] . o;n] cGo JolSQnfO{ sf]/f]gf efO/; ;g{af6 
arfpg ;xof]u ub{5 .

@=& sf]/f]gfefO/; /f]u k|efljt :yfgaf6 ofqf u/L kmls{g' ePsf ofq'x¿n] 
3/ jf af;:yfgdf kms]{sf] lbgb]lv !$ lbg ;Dd ckgfpg'kg]{ clt cfjZos 
lqmofsnfkx¿ M
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@=* afnaflnsfdf sf]le8–!( sf nIf0f b]lvPdf s] ug]{ < 

 sf]le8–!( sf] nIf0f b]lvPdf :jf:Yo ;]jf lng' kb{5 t/ ?3f–vf]sL / Hj/f]h:tf ;fdfGo nIf0f / 
sf]le8–!(sf] nIf0f p:t} b]lvg ;S5g / xfnsf] df};ddf w]/}nfO{ ;fdfGo ?3fvf]sL dfq} nfu]sf] x'g 
;S5 .

 lgoldt ?kdf xft w'g tyf Zjf;k|Zjf;sf] ;/;kmfO{sf cflgafgLdf ljz]if Wofg lb+b} afnaflnsfnfO{ 
vf]k klg cWofjlws ug{'kb{5 . tfls pgLx¿nfO{ cGo efO/; tyf AofS6]l/ofaf6 x'g] ;+qmd0faf6 
hf]ufpg ;lsof]; .

cfˆgf afnaflnsfdf ˆn' h:tf Zjf;k|Zjf; ;DaGwL cGo ;+qmd0fsf] nIf0f b]lvPdf :jf:Yo ;+:yfdf 
;Dks{ ug{'xf];/ c¿nfO{ ;+qmd0faf6 hf]ufpg le8ef8 x'g;Sg] sfof{no, ljBfno, ;fj{hlgs oftfoft 
h:tf ;fj{hlgs :yfgaf6 6f9} /xg'xf];\ .

@=( sf]/f]gfefO/; af6 ;+qmldt cfdfn] :tgkfg u/fpg' ;'/lIft x'G5 <

sf]/f]gfefO/; k|efljt tyf o;sf] hf]lvd ePsf :yfgdf a;f]af; ug]{ ;a} cfdfx¿n] Hj/f], vf]sL jf 
;f; km]g{ sl7gfO{h:tf nIf0fx¿ b]lvPdf ;dod} :jf:Yo ;+:yfdf ;Dks{ ug{'kb{5 .

:tgkfgsf] dxTj / efO/; k|;f/0fdf o;sf] guGo e"ldsfnfO{ nfO{ Wofgdf /fVb} :tgkfgnfO{  
lg/Gt/tf lbg ;lsG5 . t/ efO/;af6 hf]lugsf nflu cGo ;fjwfgLx¿ eg] ckgfpg' kb{5 .

nIf0f b]lvPsf t/ ;an cfdfx¿n] eg] :tgkfg u/fpFbf / afnaflnsf;Fu glhs x'Fbf df:s nufpg], 
afnaflnsfsf] ;Dks{df cfpg'eGbf cufl8 tyf k5fl8 xft w'g], ;+qmldt j:t' tyf ;txx¿nfO{ lhjf0f' 
gfz x'g] ul/ ;kmf ug]{ ug{'kb{5 h'g cGo cj:yfdfklg sf]le8–!( ePsf] z+sfnfu]sf jf ;+qmldt 
afnaflnsf tyf jo:sx? ;Fu cGtlq{mof ubf{ ckgfpg'kg]{ x'G5 .

cfdf lgs} g} c:j:y ePsf] cj:yfdf pgsf] b'w lgsfnL ;kmf sk jf rDrfn] lzz'nfO{ v'jfpg ;lsG5 
/ efO/;af6 hf]lugsf nflu cGo ;fjwfgLx¿ lg/Gt/ ckgfpg' kb{5 .

@=!) s] ue{jtL dlxnfaf6 aRrfdf sf]/f]gfefO/; ;g{ ;S5 <

xfn;Dd pknAw hfgsf/Lsf cfwf/df uef{j:yfdf cfdfaf6 aRrfdf of] efO/; ;g]{ jf g;g]{ tyf pQm 
efO/;n] aRrfdf kfg]{ c;/sf af/]df kof{Kt tYo pknAw 5}g . o; ljifodf xfn cWoog eO/x]sf] 5 
. ue{jtL dlxnfx¿n] efO/;af6 hf]lug pko'Qm ;fjwfgL ckgfpg' kb{5 / Hj/f], vf]sL jf ;f; km]g{ 
sl7gfO{h:tf nIf0fx¿ b]lvPdf ;dod} :jf:Yo ;+:yfdf ;Dks{ ug{'kb{5 .

@=!! h] eO{/x]sf] 5, To;af/]df s;/L s'/f ug]{ <

:jf:Yo ;DaGwL cfktsfnLg cj:yf, o;af6 k|efljt ;a}sf nflu tgfjk"0f{ ;do xf]. o:tf] ;dodf 
;lx hfgsf/L lnO{/fVg' / Ps csf{ k|lt dfof / ;b\efj sfod /fVg' dxTjk"0f{ x'G5 . ljBdfg  
e]befjnfO{ a9fjf lbg] vfnsf] efiff / zAbfjnLx¿sf] k|of]un] dflg;x¿nfO{ cfjZos hfFr  
u/fpgaf6 lg?T;flxt ug{ ;S5 / pgLx¿ tyf pgLx¿sf ;d'bfog} hf]lvddf kg{ ;S5g\ . 
sf]/f]gfefO/;sf] af/]df s'/f ubf{ lgDgfg';f/ ug{'xf]; M

– ug{'xf];M sf]/f]gf efO/; -sf]le8–!(_ sf] af/]df s'/f ug{'xf]; .
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– gug{'xf];M of] /f]unfO{ s'g} :yfg jf hflt ljz]if ;Fu ghf]8\g'xf]; . efO/;n] s'g} Ps hg;+Vof, 
;d'bfo jf hfltnfO{ dfq cfqmd0f ub}{g .

– ug{'xf];M sf]le8–!( sf] ;+qmd0f ePsf, sf]le8–!( sf] pkrf/ u/fO{/x]sf, sf]le8–!( sf] pkrf/ 
kZrft lgsf] eO{/x]sf, jf sf]le8–!( sf] ;+qmd0fsf sf/0f d[To' ePsf JolQmx¿sf af/]df s'/f 
ug{'xf];.

– gug{'xf];M s'g}kgL JolQmnfO{ …sf]le8–!( sf] s];Ú jf …sf]le8–!( lkl8tÚ eg]/ geGg'xf]; .

– ug{'xf];M dflg;x¿nfO{ sf]le8–!( sf] ;+qmd0f ePsf] af/]df s'/f ug{'xf]; .

– gug{'xf];M s;}n] sf]le8–!( ;+qmd0f u/fPsf], sf]le8–!( ;f/]sf] jf sf]le8–!( km}nfPsf] eg]/ 
geGg'xf];\ lsgeg] To;f] eGbf pgLx¿n] lgotjz ;+qmd0f km}nfPsf] tyf of] pgLx¿sf] bf]if 
ePsf] ;+s]t ub{5 .

– ug{'xf];M tYok/s ;'rgf tyf ;a}eGbf kl5Nnf] cflwsf/Ls :jf:Yo ;Nnfxsf cfwf/df sf]le8–
!( sf] hf]lvdaf/] s'/f ug{'xf]; .

– gug{'xf];M ck'i6 xNnfnfO{ gbf]xf]¥ofpg'xf];\ tyf yk gkm}nfpg'xf]; / dxfdf/L, ljZj–ljgf; h:tf 
qf; km}nfpg;Sg] zAbx¿sf] k|of]u gug{'xf]; .

– cGtdf o; /f]usf] /f]syfdsf k|efjsf/L ljlwx¿ h:t} ;fa'g kfgLn] xft w'g] tl/sf cflbnfO{ 
ljz]if dxTj lbO{ ;sf/fTds tj/n] s'/f ug{'xf]; . w]/}h;f] dflg;sf nflu of] /f]usf] ;fdgf ug{ 
;Dej 5 . cfkm', cfˆgf] kl/jf/ tyf cToGt} hf]lvddf /x]sfnfO{ ;'/lIft /fVg ;/n pkfox¿ åf/f 
;Dej 5 .

@=!@ ofqf ubf{ s] s:tf] ;fjwfgL ckgfpg knf{ <

!= j}b]lzs ofqf ubf{ pQm b]zdf nfu' ul/Psf] ofqf ;DaGwL lgb]{zgx¿ h:t} k|j]zdf lgif]w,  
Sjf/]G6fO{gsf] cfjZostf cflbsf] cWoog ug{'xf];. 

@= lgoldt ckgfOg] ofqf ;DaGwL ;fjwfgLx¿ afx]s :jb]z kms]{kZrft Sjf/]G6fO{g x'g / k|j]zd} 
lgif]w x'gaf6 hf]lug cGt/fli6«o xjfO{ oftfoft ;+3sf] j]a;fO{6df pknAw sf]le8–!( ;DaGwL 
cWofjlws ;'rgf lng'xf];\ .

#= ofqfsf qmddf cfkm' / cfˆgf afnaflnsfn] ;/;kmfO{sf ljlwx¿ ckgfPsf] olsg ug'{xf];\ .

$= lgoldt ?kdf xft w'g] jf slDtdf &% k|ltzt cNsf]xn ePsf] lhjf0f'gfzs -Hand Sanitizer_ 
h]n jf lqmdsf] k|of]u ug'{xf];\ .

%= Zjf;k|Zjf; ;DaGwL c;n Jojxf/ ckgfpg] -vf]Sbf jf xfR5\o'F ubf{ s'lxgf] jf sfuhL ?dfn 
-l6:o' k]k/_ n] gfs / d'v 5f]Kg] / k|of]u kZrft To;nfO{ tTsfn} aGb 8:6ljgdf /fVg]_ /  
vf]ls/x]sf jf xfR5\o'F ul//x]sf JolQmaf6 6f9} /xg] . 

^= o;sf ;fy} lhjf0f'gfzs -Hand Sanitizer_ h]n jf lqmd, Ps k6s dfq k|of]u ul/g] sfuhL 
?dfn -l6:o' k]k/_, / k'5\g k|of]u ul/g] lhjf0f'gfzs ?dfn cleefjsn] x/bd cfkm';Fu /fVg' 
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xf];\ . 

&= o;sf cltl/Qm a; jf xjfO{hxfhdf al;;s]kl5 cfˆgf] l;6, xft c8\ofpg] :yfg, 5f]P/ k|of]u 
ul/g] l:qmg cflbnfO{ lhjf0f'gfzs ?dfnn] ;kmf ug{'xf]; . 

*= ;fy} cfkm' / cfˆgf afnaflnsf a;]sf] xf]6n jf cGo cfjf;df k|of]udf cfpg] ;txx¿, 9f]sf  
vf]Ng] XofG8n, l/df]6–sG6«f]n cflbnfO{ lhjf0f'gfzs ?dfnn] ;kmf ug{'xf]; .

#= ;fd'bflos kmfd]{;L -Community Pharmacy_M lhDd]jf/L / e"ldsf  

sf]lj8–!( af6 ck|efljt / k|efljt If]qx¿df /x]sf ;fd'bflos kmfd]{;Lx¿ :jf:Yo ;DaGwL lrGtf 
ePsf JolQmx¿ jf ;"rgf / ljZj;gLo ;Nnfxsf] vfFrf] k/]sfx¿sf] nflu :jf:Yo k|0ffnL;Fu ;Dks{sf] 
klxnf] laGb' xf] .

#=! ;fd'bflos kmfdf{l;i6÷kmfd]{;L ;xfossf] ;femf bfloTjx? M

!= cf}iflw, df:s cflb h:tf cfj:os cf}iflw pTkfbgx¿ / pks/0fx¿sf] kof{Kt e08f/0f / cfk"lt{ 
;'lglZrt ug{] 

@= hg:t/df ;fj{hlgs hfgsf/L lbg] -;]jf cjwL, ;]jfsf] k|s[lt, k/fdz{ ;DaGwL_

#= /f]usf] /f]syfdsf lalwx?sf] canDag ug]{

$= ;+qmd0f lgoGq0f sf lalwx?sf] canDag ug]{

%= sf]lj8–!( ;DalGwt e"ldsf afx]s, kmfd]{;Lx¿n] ;Dk"0f{ hg;+VofnfO{ cf}iflw / cf}iflw :ofxf/sf] 
cfk"lt{sf] dfWodaf6 cTofjZos ;fj{hlgs ;]jf k|bfg ug{]

cf}iflw ljt/0f If]q sf] cufl8 Knfli6ssf] kbf{ /flvPsf]
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$= c:ktfn kmfd]{;L -Hospital Pharmacy_M lhDd]jf/L / e"ldsf M 

k|sf]k k|efljt / ck|efljt If]qx¿df c:ktfn kmfd]{;Lx¿n] lgDg adf]lhdsf dxQ\jk"0f{ e"ldsf 
v]Ng' kb{5 .

!= df:s, ydf{dL6/, rZdf / cGo cfjZos pks/0fx¿ ;lxt dfu cfk"lt{ ug{ cf}iflw, cGo lrlsT;f 
pTkfbgx¿ / pks/0fx¿sf] plrt e08f/0f / cfk"lt{sf] ;'lglZrt ug{ . 

@= la/fdLsf] x]/rfx / pRr dgf]an k|bfg ug{ cGo :jf:YosdL{x? ;+u ;xsfo{ ug]{ 

#= c:ktfndf sf]le8–!( sf] /f]syfd / ;+qmd0f lgoGq0f ug{] vfnsf ;Gb]zx? k|rf/k|;f/ Pj+  
k|ab{\wg ug]{ 

$= hfgsf/L / k/fdz{ lbg] 

%= pknAw cf}iflw pTkfbgx¿sf] lhDd]jf/ k|of]u ;'lglZrt ug]{ . pbfx/0fsf nflu, :jf:YosdL{x?n]  
df:s plrt ¿kdf nufpg] / b"lift x'gaf6 aRg ltgLx¿nfO{ k|of]ukl5 7Ls;Fu s;/L lgsfNg] eGg] 
hfgsf/L eP gePsf] ;'lglZrttf ug{]

^= Pharmacovigillance / pkrf/ kl/0ffdx¿sf] lgu/fgL ug{] 

&= sf]le8–!( sf] k|sf]k sf] a]nf afXo Pa+ cfGtl/s la/fdLx?nfO{ cf}iflw tyf cf}iflwhGo ;fdu|Lx?sf] 
cfk"lt{ ug{] / cTofj:os ;]jfsf] k|Tofe'lt u/fpg] .

c:ktfn kmfd{];L
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Regularly wash your hands with

soap and water for at least 20

seconds or use an alcohol based rub.

Use WHO 7 steps of hand-washing

technique. Provide Hand gels at the

pharmacy counter for the public

Wash your hands Self-Isolate

Face Masks

Social Distance

Cash/PC Handling Sanitation of Premises COVID-19 Testing

Prescription 
Handling

Mobile Phones Rx 
Handling

If you have a new cough and/ or a

fever DO NOT come to work and self-

isolate for at least 14 days and when

symptoms get better

Wear a mask when in contact with

patients.Change masks frequently.

Disposable masks should only be

used once. 

Maintain a 1 meter distance between

yourself and patients when taking in

and giving out prescriptions.Consider

restricting the number of patients

who can enter your pharmacy at one

time

Cash should be strictly handled

with gloves and should be changed

after every hour. Handling of

medicines and cash should not be

done by the same member of staff

simultaneously. Use gloves to

operate keyboards

All surfaces including appliances,

shelving, medicines packaging,

computers, telephones should be

sanitized on a regular basis using a

rota system

Testing will only take place if

> Recently traveled internationally  

> Recently traveled Intercity and are 

showing COVID-19 Symptoms

> Been in-contact with someone who

has recently traveled Internationally

>Anyone displaying COVID-19

symptoms: fever, persistent cough &

Shortness of breadth

Wear disposable gloves in the

pharmacy. Ensure you change your

gloves every time you handle a

new prescription

Encourage patients to sanitize

mobile phones with alcohol

wipes available at the pharmacy

counter, before you handle the

mobile

Pharmacy Signage
Have a banner/standee at the pharmacy entrance advising patients not to enter the pharmacy if they are displaying any

signs or symptoms of COVID-19. Signpost patients to contact the COVID-19 Helpline 1166 or to contact COVID-19

designated hospitals

sf]le8 !( M  
kmfd{];L hgzQmLnfO{ !) lgb{]zg

1115
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%= kmfd]{;L  ultlalw M sf]le8–!( ;ts{tf

%=!  kmfd]{;L hgzlQm M 
sf]le8–!( sf la/fdLx¿sf] hf]lvdsf] n]vfhf]vf / x]/rfxdf ;d'bflos kmfdf{l;i6x¿sf] g]t[TjbfoL 
e'lds /xG5 . ;a} kmfd]{;L hgzQmL oL lgb]{zx¿ / ;Nnfxx¿;Fu kl/lrt 5g\ . ltgLx¿ ;DalGwt 
:jf:Yo x]/rfx ;'ljwf / clwsf/Lx¿nfO{ ;+sf:kb JolQmx?nfO{ 7Ls;Fu l/km/ ug{sf nflu  
lhDd]jf/ x'g'kb{5 . sf]lj8–!( sf] k|mG6 nfOgdf sfo{/t kmfdf{l;i6x?df ;+qmd0fsf] ;Defjgf 5 
lsgeg] ltgLx¿ ;DejtM ;+qmldt la/fdLx¿;Fu l;wf ;Dks{df /xL s'/fsfgL ul//x]sf x'G5g\ . To;}n] 
kmfdf{l;i6x?n] cfkm}+nfO{ klg hf]ufpgsf nflu ;Dk"0f{ pkfox? canDag ug{'kb{5 .

sf]le8–!( af6 ;+qmd0fsf] z+sf ePdf s] ug]{ eg]/ ;Dk"0f{ kmfd]{;L 6LdnfO{ k|lzIf0f lbOg' kb{5 / 
hgtfdf ;+qmd0f /f]Sgsf nflu pkfox? klg canDag ug{'kb{5 . t;y{ lgDg s'/fx?df ;Dk"0f{ kmfd]{;L 
l6d cEo:t x'g' kb{5 M

!= sf]lj8–!( sf] af/]df k|fljlws hfgsf/L, ljz]if ¿ksf nIf0fx¿, OgSo'a]zg cjlw / efO/;sf] 
;g]{ lalw 

@= sL6f0f'gfzs sf] k|of]u ;xLt xft w'g] / cg'xf/ :jR5tf ;DaGwL hfgsf/L ;lxt /f]syfdsf 
pkfox¿sf] hfgsf/L 

#= ;+sf:kb JolQm s;/L cufl8 a9\g] eGg] hfgsf/L / k|To]s kmfd]{;Ln] ;f] cj:yfdf nfu' ug{'kg]{ 
/0fgLltx¿ -Strategic Plan_

$= hfgsf/Ld'ns a|f];/ tyf ;"rgfd'ns ;fdfu|Lsf] Joj:yf ug{]

%=@  kmfd]{;L ;+rfng M ;'lawf, ;'/Iff / ;]jfsf] ;'lglZrttf
%=@=!= ;]jf ;do M sf]le8–!( sf] dxfdf/Lsf] ca:yfdf hgzlQmsf] sld / aGbfa+bL -Lockdown_ 

h:tf] k|lts'n ca:yf ePtf klg ;Dea eP cg';f/ ;Dk"0f{ kmfd]{;Lx?n] ;]jf pknAw u/fpg' 
kb{5 . 
;]jf ;dosf] ;'rgf :k:6 ?kdf b]lvg] 7fpdf /fVg' kb{5 .

%=@=@ la/fdL÷;]jfu|fxLsf] ;]jf M
 cf}iflw ljt/0f ;fgf ‰ofn jf !–@ ld6/ sf] b'/L agfO ug{ ;lsG5 .

 cf}iflw ljt/0f If]q sf] cufl8 Knfli6ssf] kbf{ /fVg ;lsG5 jf u|fxs / sd{rf/L aLr !–@ ld6/ 
b"/L ;+s]t ug{ hldgdf lrXg /flvPsf] x'g'kb{5 . ;f] x'g g;s]sf] ca:yfdf kmdf{l;:6x?n] 
clgjfo{ ?kdf JolQmut ;'/Iff ;fdu|L -PPE h:t} M df:s, r:df, kGhf, ufpFg / z/L/ 9fSg], 
kfgL gl5g]{ ;fdu|LnfO{_ klx/g sf] ?kdf k|of]u ug{'kb{5 .

 cf}ifwLsf] ljt/0f ubf{ ;Dea eP ;Dd ;]jfu|fxL;+u b'/L agfO /fVg' kb{5 . ;]jfu|fxLnfO{ klg 
cfˆgf] kfnf] s'g{ !–@ ld6/sf] b'l/ agfO nfda4 x'g cg'/f]w ug{' kb{5 .
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JolQmut ;'/Iff ;fdu|L Personal Protective Equipments (PPE)
-df:s, r:df, kGhf, ufpFg / z/L/ 9fSg], kfgL gl5g]{ ;fdu|L_

Source: FIP Health Advisory, Covid 19 , Guideline For Pharmacist And The Pharmacy Workforce, March 2020, Page No. 7
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%=@=#= cf}iffwL cfk"lt{ M
 o; dxfdf/Lsf] a]nf kmdf{l;:6x?n] cf}iflwnfO{ k|fyldstfqmddf -hLjg /Ifs cf}ifwL, cTofj:os 

cf}ifwL, sf]le8–!( nlIft pkrf/df k|of]u x'g] cf}ifwL_ /fvL ljt/0f ug'{ kb{5 . 
kb{5 .

 kmfd{];Ldf cf}iflwsf] cfk"lt{ ubf{ :jo+ kmfd]{;Ls} tflnd k|fKt hgzlQmnfO{ ;+nUg ul/g' kb{5 .

 jfXo ljt/saf6 k|fKt x'g] cf}iflwx? clgjfo{ ?kdf ;kmf / ls6f0f' /lxt agfP/ dfq e08f/0f ug'{ 
kb{5 .

%=@=$=  ;fj{hlgs If]q M
 ;]jfu|fxLx?åf/f cf}iflwhGo ;fdu|Lsf] :jo+ rogsf] -Self-selection_ ljlwnfO{ k|ltalGwt ug"{kb{5 . 

%=@=%= la/fdL÷;]jfu|fxLx?nfO{ ;'rgf 
k|j]z cuf8L la/fdL / ;]jfu|fxLn] kfngfug{' kg]{ zt{x? M

 kmfd]{;Ldf k|j]z ubf{ xftx¿ sL6f0f'/lxt ug{'xf]; .

 kmfd{];L hgzlQm / ;]jfu|fxLsf] aLrdf slDtdf !–@ ld6/sf] b"/L ;'lglZrt ug"{xf];\ .

 olb tkfO{+n] xfR5\o' ug"{eof] jf vfSg'eof] eg]], gfs / d'v ¿dfnn] jf s'lxgf]n] clgjfo{ 5f]Kg'xf];\.

 kmfd]{;Ldf xft ldnfpg] sfo{nfO{ lgz]b ug"{xf];\ .

%=@=^= sfpG6/df Aoa:yfkg M
 k|To]s :6]zgdf Ps hgf sd{rf/L clgjfo{ cg'jlGwt ug{'xf]; .

 sfpG6/df ;a} kmfd]{;L hgzlQmn] df:s nufpg' k5{ .

 cfa:os j:t'x¿dfq sfpG6/df x'g' k5{ .

 k|To]s ;]jfu|fxL / la/fdLnfO cf}iflw lalqm lat/0f u/] kl5 sfpG6/nfO{ sL6f0f'/lxt ug{'xf]; .

 la/fdLnfO{ ;]jf k|jfx ug'{ cuf8L / ;f] kZrft xftx¿ cNsf]xn ldl>t ;]lg6fOh/n] sL6f0f'/lxt 
ug{'xf]; .

 ;fdflhs b"/L M 

 kmfd]{;Ldf Ps k6s k|j]z ug]{ la/fdLx¿sf] ;+Vof ;Lldt ug{'xf]; .

 la/fdL;+u Go'gtd !–@ ld6/sf] ;'/lIft b"/L :yfkgf ug{'xf]; .

 k'hf{, cf}iflw / k};fsf] n]gb]gsf] nflu 6«] sf] k|of]u ug{ ;lsG5 .

 cf}iflw ;fdu|L lng kv]{sf] la/fdLnfO{ klg clgjfo{ Go'gtd !–@ ld6/ b'/L sfod ug{  
nufpg'xf]; . 

 la/fdL / ;]jfu|fxLnfO{ ;Nnfx

 kmfd]{;Ldf nfdf] ;do;Dd g/xg'xf]; .

 olb tkfO{+ ^% jif{ eGbf dfyL x'g' x'G5 jf cGo /f]un] u|:t x'g'x'G5 eg] ;Dej eP;Dd kl/jf/sf 
cGo ;b:onfO{ kmfd]{;Ldf k7fpg'xf]; / tkfO{ 3/ leq ;'/lIft /xg'xf]; .

 kmfd{];L ;]jf / kmfd{];L ultljlwsf nflu l;kmfl/;
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 An8 k|];/, sf]n]:6«f]n, dw'd]x tyf ue{ kl/If0f h:tf ;]jf lb+bf la/fdL;+u l;wf ;Dks{ x'Fg] xF'bf 
laz]if ;fawfgL ;lxt ;'/Iff klx/gsf] clgafo{ k|of]u ug{'kb{ 5 .

 :jf;k|:jf; ;Dalw sf]le8–!(sf ;+sf:kb la/fdLnfO{ c:ktfn k7fpg] .

 kmfd]{;L k"0f{ ?kdf ls6fg'/flxt x'g'kb{5 

 /f]u k|lt/f]ws Ifdtf sd ePsf jf ladf/L sd{rf/LnfO{ cfGtl/s sfo{df dfq ;+nUg u/fpg] jf 
lj/fdL ljbfdf /fVg]

 a|f;n]6, cf}7L, 38L h:tf klx/gx? sfdsf] ;dodf lgz]w ug{'kb{5 

 nfdf] skfn / bflx|n] df:ssf] sfo{ Ifdtfdf x|f; Nofpg] x'bf , skfn bflx| 5f]6f] /fVg' kb{5 

 ;]lg6fOh/ sf] k|of]u x/]s sfo{sf] ;'?jft / ;dfkgdf ug{'kb{5 .

%=# /f]syfdsf] pkfox? M

kmdf{l;:6 Pa+ kmfd]{;L ;xfosx?n] lgDg lgb]{zx? kfngf u/]df sf]/f]gf efO/; sf] ;+qmd0f km}lng 
glbg d'Vo e"ldsf lgaf{x ug{ ;S5g M

!= /f]u sf] k|s[lt, ;+qmd0f sf] dfWod, /f]syfdsf] pkfo jf/] k|ofKt hfgsf/L x'g'kg{] 

@= sf]le8–!( sf] af/]df /fli6«o ;"rgf s]G› ;+u l;wf ;Dks{ ug{]

#= ;d'bfo nfO{ sf]le8–!( sf af/]df hfgsf/L lbg], lzlIft u/fpg], ;r]t u/fpg] 

$= pko'Qm cf}iflwsf] k|of]u ug{] u/fpg]

%= sf]le8–!( sf] nIf0f b]lvPdf /f]usf] cflwsf/Ls lgbfgsf] glthf gcfP;Dd :jo+ cun -SELF 
ISOLATION_ a:g]

^= hf]lvd ;d'x h:t} ^% aif{ gf3]sf h]i6 gfu/Ls, 8fOlal6h, :jf; k|:Jjf; cflbsf la/fdLnfO{ 
3/d} al; k|ofKt cf/fd ug{ ;'emfa lbg] / lgoldt :jf:Yo kl/If0f ug]{ l

&= o; cltl/Qm rfOlgh kmdf{:o'l6sn P;f]l;P;gn], @)@) df kmfd]{;L Aoa:yfkgsf] nflu lgDd 
tYox? sf] Vofn ug{' kg]{ pNn]v u/]sf] 5 .

 cfktsfnLg of]hgf agfpg] / ;]jfk|jfx ug]{ 

 sf]lj8–!( sf] la¿4 /f]syfd / arfpsf] nflu hgzlQmnfO{ k|ofKt k|lzIf0f lbg'xf];

 kmdf{l;:6sf] :jf:YonfO{ k|fyldstfdf /fVg'xf]; .

 kmdf{l;:6sf] ;+qmd0f cg'udgnfO{ ;'b[9 kfg{'xf]; .

 kof{Kt ;/;kmfO{ / sL6f0f'd'Qm Joj:yfkg ;'lglZrt ug{'xf];

 la/fdL Joj:yfkgnfO{ ;'b[9 kfg{'xf];

 la/fdL lzIffnfO{ ;'b[9 kfg{'xf];

 ;+qmd0f hf]lvd Joj:yfkg dha"t agfpg'xf];

 d]8Lsn j]:6 Dofg]hd]06nfO{ ;'b[9 agfpg'xf];

%=$ df:ssf] k|of]u M 

!= kmfd]{;Ldf sfd ug]{ kmdf{l;:6n] clgafo{ df:ssf] k|of]u ug{' kb{5 .

@= df:s dfqsf] k|of]un] plrt ;'/Iffsf] Aoa:yfkg ug{ ;Sb}g .
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df:s nufpg] tl/sf

#= ;+efljt jf k|dfl0ft sf]le8–!( la/fdLnfO{ /flvPsf] ?ddf k|j]z ug{' k"j{ clgjfo{ ?kdf d]l8sn 
df:ssf] k|of]u ug{'kb{5 .

$= k|efjsf/L /]l:k/]6/sf] ?kdf Pg–(% / ;lh{sn df:snfO{ dfGotf lbPsf] 5 .

%=$=! Pg–(% /]l:k/]6// k|efjsf/L x'g] # lalw M 

!= ;lx tl/sfn] nfpg' kb{5 

@= k|of]ustf{sf] 5fnf / Pg–(% /]l:k/]6/sf] ;Lnsf] aLr s'g} cGt/ 5}g elg ;'lglZrt ug{'xf];

#= Zjf;jfxs lkmN6/n] o;af6 kf/ ug]{ xfjfaf6 (%Ü s0fx¿ eGbf a9L SofKr/ ug{'kb{5
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%=$=@ Respirator sf] k|of]u M 

!= la/fdL sf] ?d jf x]/rfx If]qdf hfFbf Pg–(% 8L:kf]h]jn df:s sf] clgjfo{ k|of]u ug'{xf]; .

@= la/fdLsf] ?daf6 aflxl/g' ;fy df:snfO{ lgsfNg' xf]; / k'g k|of]u gx'g] ul/ 8L;kf]hn ug{'xf];, 
;fy} xft w'g] / dNg] -xft :jR5tf_ sfo{ tTsfn ug{' xf]; .

#= o; cltl/lQm sf]lj8–!( af6 ;+qmd0f gePsf ;d'bfodf ;lh{sn km]; df:ssf] k|of]u ub{\5g eg], 
To;n] ;fd'bflos ;+qmd0f -Community Transmission_ af6 hf]ufp5 .

$= ;du| ?kdf International Pharmaceutical Federation (FIP) n] lgDg ca:yfdf df:ssf] k|of]u 
clgafo{ u/]sf] 5 .

 sf]lj8–!( ;+efljt la/fdLsf] x]/rf/ jf pkrf/df ;+nUg /xFbf 

 la/fdL jf JolQmdf vf]sL, xfR5oF' jf Hj/f] cfPsf] ca:yfdf 

 pRr hf]lvd ;d'x jf ^% aif{ pd]/ gf3]sf JolQmx?sf]df hfFbf 

 Sjf/]G6fOgdf a;]sf JolQmx?sf] ;Dks{df cfpFbf 

gf]6 M df:ssf] k|efjsf/Ltf ;fa'g–kfgLn] k6s–k6s xft w'g] jf cNsf]xn ld>t ;]lg6fOh/sf] ;+o'Qm 
k|of]uaf6 dfq sfod ug{ ;lsG5 M

 df:ssf] k|of]u ug]{ JolQmnfO{ To;sf] Aoa:yfkg af/] clgjfo{ 1fg x'g' kb{5 M 

 df:s @ k|sf/sf 5gM  km]; df:s Pg (% /]l:k/]6/ .

%=$=# km]; df:s k|of]u ug]{ lalw 
!= df:ssf] k|of]u ug{'k"j{ slDtdf @) ;]s]G8 ;fa'g kfgLn] xft wf]cf}F .

@= gfs / d'vdf df:snfO{ ldnfp, o;/L gfs / d'v df:Sn] 5f]Kbf v]l/ k"0f{?kdf 9fs]sf] x'g' kb{5 .

#= k|of]u kl5 km]; df:ssf] cfuf8L efu 5'g' x'b}g, 5f]O{ xfn]sf] ca:yfdf tTsfn @) ;]s]G8 ;fa'g 
kfgLn] xft w'g'kb{5 . 

$= cu| efu g5f]O{ df:s lgsfn]/ lglZrt lasf]{ ePsf] 8:6lag df ldNsfpg' kb{5 .

%= k'gM @)  ;]s]G8 ;fa'g kfgLn] xft w'g'kb{5 .
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%=% ;d'bfonfO{ ;'emfa M

!= 7"nf] hd36 / eL8 ePsf] 7fpFdf ghfg'xf]; .
@= :jf;k|:jf; ;DalGw jf cGo s'g} nIf0f ePsf] JolQm af6 !–@ ld6/sf] b'/Ldf /xg'xf]; .
#= ;fa'g kfgLn] k6s–k6s xft w'g'xf]; jf cNsf]xn ldl;|t ;]gL6fOh/sf] k|of]u ug{' xf]; .
$= gfs, d'v, cfvfFnfO{ g5'g'xf];, 5f]Psf] ca:yfdf tTsfn ;fa'gkfgLn] xft w'g'xf]; .
%= h]i7 gful/s ;+usf] ;Dks{nfO{ Go'lgs/0f ug{'xf]; .

xfd|f] ;dfhdf ;fwf/0f ?3fvf]sL, Hj/f] h:tf ;fdfGo nIf0f b]lvPdf, dflg;x? ;fd'bflos kmfd]{;Ldf uO{ 
;'emfj lnO{ OTC cf}iflw ;]jg ug{] rng k|rlnt 5 . xfn sf]le8–!(sf] dfxfdf/Ldf, sf]le8–!( af6 sf]xL 
dflg; ;+qmldt ePsf] v08df nIf0f b]vf gkg{] cyjf ;fwf/0f nIf0f b]lvg ;S5 eGg] cg';Gwfgn] b]vfO{ ;s]
sf] 5 . o; kl/l:yltdf ;+qmldt JolQm cGhfgdf ;fd'bflos kmfd]{;L gcfpnfg eGg ;lsGg . t;y{ ;fd'bflos  
kmfd{]l;df sfo{/t :jf:YosdL{n] cfPsf u|fxsx?;+u s'/f u/L s]xL k|Zgx? ;f]w]/ Risk Factors Analysis ug{] /  
;f]xL cg';f/ k/fdz{ / kl/l:ytL cg';f/ :jf:Yo sfof{nodf vj/ ug'{ kb{5 . o;sf] ;xhtfsf] nflu lgDg lgb{]
lzsf tof/ kfl/Psf] 5 .

Risk Factors/Criteria Intervention

– Hj/f], vf]sL h:tf nIf0f gb]lvPsf] -–_

– sf]le8–!( ;+qmldt ;+u k|tIf ;Dks{df 

gcfPsf], dfxfdf/L km}lnPsf] If]qdf guPsf] 

-k|Zgf]Q/af6 yfxf kfpg]_ -–_

– sf]le8–!( sf] af/]df hgr]tgf lbg] 

– sf]le8–!( af6 aRg] / arfpg] pkfo lbg]

– Social Distance s] xf] / lsg cfjZos 5 atfpg] 

– sf]le8–!( ;+u ;DalGwt krf{x? lbP/ k7fpg]

– Hj/f], vf]sL h:tf nIf0f b]lvPsf] -+_

– sf]le8–!( ;+qmldt ;+u k|ToIf ;Dks{df 

gcfPsf], dfxfdf/L km}lnPsf] If]qdf guPsf] 

-k|Zgf]Q/af6 yfxf kfpg]_ -–_

– sf]le8–!( sf] af/] yfxf 5 5}g ;f]Wg] / o; af/] df}

lvs hfgsf/L lbg] .

– h?/L ePdf pQm JolQmnfO{ 5'§} /flv k|Zgf]Q/ ug{]

– lj/fdLsf] zf/Ll/s kl/If0f gug{] 

– df:s nufpg k|]l/t ug{]

– nIf0f c?nfO{ ;g{ glbg ckgfpg' kg{] ;fjwfgL 

atfpg] 

– Social Distancing s] xf] / lsg cfjZos 5 jtfpg]

– !$ lbg Self isolation df a:g ;'emfj lbg]

– hf]lvd ju{ -j[4, d'6'/f]uL_ ePdf ;/sf/n] tf]s]sf 

:jf:Yo kl/If0f s]Gb|df hfg ;'emfj lbg] 



19

– nIf0f gb]lvPsf] -–_

– sf]le8–!( ;+qmldt ;+u k|ToIf ;Dks{df 

cfPsf] -+_

–  dxfdf/L km}lnPsf] If]qdf uPsf] -+_ 

-k|Zgf]Q/af6 yfxf kfpg]_

– sf]le8–!( sf] hf]lvdaf/] df}lvs hfgsf/L lbg] 

–  h?/L ePsf pQm JolQmnfO{ 5'§} /fvL k|Zgf]Q/ ug{]

– lj/fdLsf] zf/Ll/s kl/If0f gug{] 

– df:s nufpg k|]l/t ug{]

– nIf0f c?nfO{ ;g{ glbg ckgfpg' kg{] ;fjwfgL 

jtfpg]

– nIf0f gx/fpGh]n ;Dd Self Isolation tyf Home 

Quariantine df a:g cfu|x ug{]

– nIf0f hl6n b]lvPdf hf]lvd ju{sf JolQm ePdf 

-j[4, d'6'/f]uL, bd/f]uL cfbL_ ;/sf/n] tf]s]sf :jf:Yo 

kl/If0f s]Gb|df oyflz3| ;Dks{ ul/ hfg ;'emfj lbg] 

– nIf0f b]lvPdf -+_

– sf]le8–!( ;+qmldt ;+u k|ToIf ;Dks{df 

cfPsf] -+_

– dfxfdf/L km}lnPsf] If]qdf uPsf] -+_ 

-k|Zgf]Q/af6 yfxf kfpg]_ 

– sf]le8–!( sf] hf]lvdaf/] df}lvs hfgsf/L lbg] .

– Social Distanceing s] xf] / lsg cfjZos 5 

jtfpg]

– Self isolation / !$ lbgsf] Home Quarantine df 

/xg cfu|x ug{]

– Contact Tracing ug{ / cfkm';+u ;Dks{df  cfPsf 

JolQmx?nfO{ klg pNn]lvt ;'emfj lbg cfu|x ug{]

– !$ lbg leq s]xL ul/ s'g} nIf0f b]lvPdf, ;/sf/n] 

tf]s]sf kl/If0f s]Gb|df ;Dks{df /xg cyjf hfg 

;'emfj lbg] 
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%=^ sf]eL8–!( sf] k/LIf0fM
!= kf]nLd/]h r]g l/PSzg jf l/e;{ 6«fG;lqmKzg kf]lnd]/]h r]g l/PSzg -RT-PCR_ 6]lSgs efO/n  

h]gf]lds c+zx¿nfO{ nlIft ug]{ cfwf/df k|fylds ¿kdf k/LIf0f ug]{ .

@= ¥oflk8 6]:6M  jt{dfg ca:yfdf @ k|sf/sf /]lk8 6]:6x¿ k|of]u u/]sf] kfOG5 M

 Direct SARS-Cov antigen detection -gd"gfx¿df /x]sf] efO/n sDkf]g]G6x¿ gf;f]km/]lGhon 

:jfasf] -Nasopharyngeal swab_ dfWod af6 ktf nufOG5 .

Indirect Serological tests -PlG6a8Lx¿ kQf nufpg', h'g kl5 ;L/ddf efO/; la¿4 k|lt/Iff k|ltlqmofsf] 
Ps efusf] ¿kdf b]vf kb{5 . ;]/f]nf]lhsn P;]hn] xfn ;+qmd0fsf] k|f/lDes r/0f cf0fljs lgbfgsf] ;+u 
;6Lstfdf k|lt:kwf{ ug{ ;Sb}g . of] ODo'gf]sf]Dk|f]dfOH8 / j[4x¿df k|of]u x'g] ljlw xf] xf] .
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%=& ;/;kmfO / ls6fg'zf]wg -Disinfectant_ sf] Aoa:yfkg M
sf]le8–!( 8«kn]6 / ;Dks{sf] dfWodaf6 k|;fl/t x'G5, c:ktfn jf kmfd]{;Lsf] s'g} klg If]q 
efO/;af6 ;+qmldt x'g;Sg] x'bf pQm kl/;/nfO ls6f0f'/lxt agfpg' clgafo{ x'G5 .
s]lx cg';Gwfgx?n] ;f;{ sf]e / d];{ sf]e af6 klx/g Pa+ kl/;/ ls6fg'/flxt agfpg lgDg pkfox? 
;'emfPsf 5g .
!= cN6«f ef]j}n]6 /]l8P;g -UV. Radiations_
@= %^ l8u| ;]N;Lo; tfkqmddf #) ldg]6 ;Dd 
#= ls6fF0f'gfzs h:t}M &%Ü Oyfgf]n, Snf]l/g ;lxtsf] ls6f0f'gf;s, k/Pl;l6s Pl;8 / Snf]/f]kmd{  

-Peracetic Acid and Chloroform_ 
$= sf]lj8–!( d]6n, l;;f, Knfl:6s ;txdf ( lbg ;Dd a:g ;S5 t/ Oy]gf]n  -^@–&!Ü_    

-Ethanol 62-71%_, )=%Ü xfO8«f]hg k]/f]cS;fO8 -Hydrogen Peroxide_ jf )=!% ;f]l8od 
xfOkf]]Snf]/fO6  -Sodium  Hypochlorite_ n] ! ldg]6df To:tf ;txx? ls6f0f'/lxt agfpg   
;lsG5 .

ljleGg ;txdf efO/; ;lqmotf cjlw tflnsf

ls60f'/lxt agfpg'kg{] j:t' / ls6gfzsx?sf] k|sf/
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%=* ;+qmd0f lgoGq0f M cGo ;fjwfgLx? .

!= Zjf;k|Zjf; :jR5tfsf] ;a} åf/f cEof; ug{'k5{ . Zjf;k|Zjf;sf] :jR5tf eg]sf] vf]sL jf 
xfR5o'Fsf] a]nfdf d'v, gfsnfO{ 5f]Kg] k|lqmofnfO{ hgfpFb5, d]l8sn df:ssf] k|of]u kl5 xft 
:jR5tf klg o; k|lqmofsf] cleGg c+u xf] .

@= gfs jf d'v 9fSg k|of]u u/]sf] ;fdu|L l8:kf]h ug'{ xf]; jf plrt tl/sfn] ;kmf ug{'xf]; .
#= df}lvs, Zjf;k|Zjf; ;|fj, dn h:t} zf/Ll/s t/n kbfy{sf] ;fy ;Lwf ;Dks{ af6 6f9f /xg'xf];. 
$= k~hf, l6Zo", df:s / la/fdL JolQmåf/f pTkGg cGo kmf]x/nfO{ ljsf{];lxtsf] 8:6ljgdf /fVg' k5{ .
%= cGo k|sf/sf ;Defljt hf]lvdsf la/fdL JolQmx¿ jf b"lift rLhx¿sf nflu plrt Joj:yfkg 

ug{'xf]; . h:t}M 6"ya|;, vfg] ef8fs'8f, 6fj]n cflbnfO{ ;fa'g jf ;km{ kfgLn] /fd|f] ;+u w'g' kb{5 .
^= l;wf ;Dks{df /xg] 6]an, a]8, afy?dsf] ;tx, kmlg{r/sf] ;kmfO{ b}lgs ?kdf ug{' k5{ .               

-! efu lanLr / (( efu kfgL_
&= k|of]u ug]{ sk8fx?, a]8 l;6, 6fj]n h:tf b}lgs k|of]u x'g] n'uf sk8 ;fa'g jf ;km{n] w'g]
*= Unf]A;, r:df, lklkO{ nufot k|of]u e};s]sf ;'/Iff ;fdu|L ;kmf ubf{ jf ;tx XofG8n ubf{ 

l8:OGkm]S6]G6sf] k|of]u ug{'xf]; .

%=( ;+qmd0f lgoGq0fM xft w'g] lalwsf] k|of]u jf x]G8 ;]gL6fOh/M

kmfd]{;Lx?n] ;dfhdf xft w'nfO{ af6 ;+qmd0f/f]Sg ;lsG5 eGg] s'/fsf] 1ft u/fpg cxd e"ldsf 
lgaf{x ug{ ;S5 . xft w'nfOsf] nflu xft w'g] ;lx lalwsf] k|of]u jf x]G8 ;]gL6fOh/ -cNsf]xn 
ldl>t_ sf] k|of]unfO{ ;'emfO{Psf] 5 .
ljZj :jf:y ;+u7g n] hfl/ u/]sf] xft w'g] lalwaf6 xft ;fa'g kfgL jf jf x]G8 ;]gL6fOh/  
-cNsf]xn ldl>t_ åf/f k6s–k6s xft wf]P o; efO/;sf] k|;f/0fnfO /f]Sg ;lsG5 . ljZj :jf:Yo 
;+u7gn] x]G8 /asf] nflu hfl/ u/]sf] lgb{]lzsf adf]lhdsf] tTjsf] ld>0f x'g' kb{5 .

%=(=! xft w'g] pQd tl/sf s] xf] <
sf]/f]gf efO/; -sf]le8–!(_ h:tf Zjf;k|Zjf; ;DaGwL efO/; ;+qmldtsf] l;Fufg tyf vsf/sf ;fy} 
;"Id yf]kfx¿ cfFvf, gfs jf 3fFl6sf] dfWodaf6 xfd|f] z/L/df k|j]z ub{5 . w]/} h;f] cj:yfdf o:tf] 
;+qmd0f xfd|f] xft dfkm{t x'g] u5{ . Ps JolQmaf6 csf]{df efO/; ;g]{ k|d'v dfWod g} xft xf] .
ljZjJofkL dxfdf/Lsf] ;dodf efO/;sf] ;+qmd0f km}lngaf6 /f]Sg lgoldt ?kdf ;fa'g kfgLn] xft 
w'g' ;a}eGbf ;:tf], ;lhnf] / dxTjk"0f{ pkfo xf] . ;lx tl/sfn] ;fa'g kfgLn] xft w'g' sf]/f]gfefO/; 
lj?4sf] n8fO{+df cToGt} k|efjsf/L k|dfl0ft ePsf] 5 . sf]/f]gfefO/;sf ;fy} cGo ;?jf /f]uaf6 
cfkm' tyf cGonfO{ hf]ufpg of] g} ;a}eGbf ;:tf] / k|efjsf/L pkfo xf] . lgoldt ?kdf xft w'g'xf];– 
vf;ul/ vfgf vfg' eGbf cufl8, / l;+ufg k'5\g', vf]Sg', xfR5\o'F ug{', / zf}r ul/;s]kl5 . 
olb ;fa'g / kfgL pknAw 5}g eg] cNsf]xn ePsf] lhjf0f'gfzs h]n jf lqmdsf] k|of]u ug{'xf]; . 
efO/;sf ;a} cjz]if gi6 ug{ ;fdfGo wf]O{ kvfnL kof{Kt x'Fb}g .  
xft w'g] lj:t[t tl/sf lgDg 5 
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sbd ! M alu/x]sf] kfgLdf xft lehfpg]
sbd @ M leh]sf] xftdf dgUu] ;fa'g nufpg]
sbd # M xTs]nfsf] k5fl8, cf}+nfsf] aLr, gªsf] leq nufot xftsf ;a} efudf slDtdf @) ;]

s]08;Dd /fd|f];Fu ldRg]
sbd $ M alu/x]sf] kfgLn] /fd|/L xft kvfNg] 
sbd % M ;kmf sk8f jf Psk6s dfq k|of]u ul/g] tf}lnofn] xft ;'sfpg] .

%=(=@ slt ;do ;Dd xft w'g'kb{5 < 
slDtdf @) ;]s]08 nufP/ xft w'g'kb{5 . kof{Kt ;do xft wf]Psf] ;'lglZrt ug]{ ;lhnf] pkfo 
æ/]zd lkml/l/ /]zd lkml/l/, p8]/ hfpF ls 8fF8fdf eGHof+u /]zd  lkml/l/Æ b'O{k6s ufpg' xf] . 
:oflg6fO{h/ k|of]u u/]/ xft ;kmf ubf{ klg olx tl/sf ckgfpg ;lsG5 . slDtdf &% k|ltzt 
cNsf]xn ePsf] lhjf0f'gfzs h]n jf lqmdnfO{ slDtdf @) ;]s]08 xftdf nufP/ ldRg'xf]; .

xft w'g] pQd tl/sf
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%=(=# slxn] xft w'g'kb{5 <

sf]le8–!( af6 hf]lug] ;Gbe{df, tkfO{+n] lgDg cj:yfdf xft w'g'kb{5 M
 gfs ;kmf u/]kl5, vf]s]kl5 jf xfR5\o'F u/]kl5
 ;fj{hlgs oftfoft, ahf/ jf wfld{s :ynx¿h:tf ;fj{hlgs :yfgx¿df uP/ kms]{kl5
 gub÷k};f nufot 3/ aflx/sf cGo j:t' 5f]Pkl5
 c:j:y JolQmsf] x]/rfx ug{'eGbf klxnf tyf ul/;s]kl5
 vfgf vfg' eGbf cuf8L tyf vfO{;s]kl5

cGo ;fdfGo ;dodf klg lgDg cj:yfdf xft w'g'kb{5 M
 zf}rfnosf] k|of]u ul/;s]kl5
 vfgf vfg'eGbf cuf8L tyf vfO{;s]kl5
 kmf]xf]/ d}nf 5f]Pkl5
 3/kfn'jf jf cGo hgfj/x¿nfO{ 5f]Pkl5
 afnaflnsfsf] 8fO{k/ km]/]kl5 jf pgLx¿nfO{ zf}r sfo{ u/fO{;s]kl5
 xft kmf]xf]/ ePsf] cj:yfdf

s] xft w'gsf nflu tftf] kfgL cfjZos 5 <

cfjZos 5}g . xft w'g tftf] jf lr;f], h:tf] tfkqmdsf] kfgL klg k|of]u ug{ ;lsG5 . ha tkfO{+ 
;fa'gsf] k|of]u ug{'x'G5, lhjf0f' tyf efO/;nfO{ k|efjsf/L tj/n] dfg{sf nflu tftf] jf lr;f] s'g}klg 
tfkqmdsf] kfgL k|of]u ug{ ;lsG5 .

s] d}n] tf}lnofn] xft k'5\g'k5{ <

lhjf0f'x¿ ;'Vvf 5fnf eGbf leh]sf] 5fnf dfkm{t ;lhnf];Fu ;g]{ x'gfn] xftnfO{ k"0f{ ¿kn] ;'sfpg' 
cToGt} h¿/L 5 . l6:o' k]k/ jf ;kmf sk8fn] k'5\g' g} lhjf0f' Ps ;txaf6 cGodf km}lngaf6 /f]Sg] 
k|efjsf/L pkfo xf] .

xft w'g' / :oflg6fO{h/ nufpg'df s'g al9 k|efjsf/L x'G5 <

;lx tl/sf ckgfpg] xf] eg] ls6f0f' tyf /f]usf/s lhjf0f' gi6 ug{ xft w'g' / :oflg6fO{h/ nufpg' 
b'a} plQs} k|efjsf/L dflgG5 . 3/af6 aflx/ /x]sf a]nfdf :oflg6fO{h/ Ps ;lhnf] ljsNk x'g ;S5 
t/ cfktsfnLg cj:yfdf of] dxFuf] x'g'sf ;fy} ;lhn} gkfO{g] klg x'g ;S5 . cNsf]xndf cfwfl/t 
Xof08 :oflg6fO{h/n] sf]/f]gfefO/;nfO{ gi6 ug]{ ePtfklg o;n] ;a} k|sf/sf lhjf0f' tyf ls6f0f' eg] 
dfb}{g . pbfx/0fsf] nflu o;nfO{ gf]/f]efO/; / /f]6fefO/; h:tf efO/; la?4 Psbd} lgik|efjsf/L 
dflgPsf] 5 . olb ;fa'g / kfgL pknAw 5}g eg] ljsNksf ?kdf Snf]l/go'Qm kfgL jf slDtdf  
cNsf]xn -Oy]gf]n *)Ü jf cfO;f] k|f]kfOn cNsf]xn &%Ü_ ePsf] :oflg6fO{h/n] xft ;kmf ug{' Ps  
/fd|f] ljsNk xf] .
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^= cNsf]xn ld>lt x\of08 /a sf] tof/L lalw M
laZj :jf:Yo ;+u7gn] hfl/ u/]sf] lalw k|lqmof Pa+ dfqfsf] k|of]uaf6 dfq Xof08 /a -cNsf]xn 
ld>lt_ tof/ ug{' kb{5 

WHO Guidelines on Hand Hygiene in Health Care: First Global Patient Safety 
Challenge Clean Care Is Safer Care.

Suggested composition of alcohol-based handrub formulations for local production

Formulation I

To produce final concentrations of ethanol 80% v/v, glycerol 1.45% v/v, hydrogen peroxide 
(H2O2) 0.125% v/v.

Pour into a 1000 ml graduated flask:

a. Ethanol 96% v/v, 833.3 ml

b. H2O2 3%, 41.7 ml

c. Glycerol 98%,14.5 ml

Top up the flask to 1000 ml with distilled water or water that has been boiled and cooled; 
shake the flask gently to mix the content.

Formulation II

To produce final concentrations of isopropyl alcohol 75% v/v, glycerol 1.45% v/v, hydrogen 
peroxide 0.125% v/v:

Pour into a 1000 ml graduated flask:

a. Isopropyl alcohol (with a purity of 99.8%), 751.5 ml

b. H2O2 3%, 41.7 ml

c. Glycerol 98%, 14.5 ml

Top up the flask to 1000 ml with distilled water or water that has been boiled and cooled; 
shake the flask gently to mix the content.

Only pharmacopoeial quality reagents should be used (e.g. The International 
Pharmacopoeia) and not technical grade products.
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&= kmfd]{;L M– sf]eL8–!( ;"rgfsf] >f]tM

cfd hg;d'bfodf sf]le8–!( sf] af/]df ;r]tgf hufpg ;d'bflos kmfd]{;L x? k|d'v ;|f]t x'g  
;S5g . kf]:6/, kDKn]6, lnkmn]6 cflbsf] k|of]u af6 o; efO/;sf] nIf0f, ;g]{ lalw, /f]syfd sf pkfo 
x?sf] af/]df ;'rgf k|bfgsf] s]G›sf] ?kdf kmfd]{;Lx?nfO{ k|of]u ug{ ;lsG5 .
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